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Abstract

The paper explores the influence of faculty's digital skills on the 
learning experience of students. Student's background and their 
specialization's influence the way they perceive digital literacy of the 
faculties. Digital literacy of a faculty makes them more accessible and 
transparent when it comes to student interactions. The real-time 
feedback and ability to respond instantly adds more value to the 
interactions. The existing millennial generation of students is more 
comfortable with digitalization of teaching and learning and therefore 
it is critical to update the academic approach towards higher education. 
Digitalization has made learning and education globally accessible 
anytime anywhere.  
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Introduction

Digital literacy in academics is constantly evolving the way 
academicians approach transferring of knowledge is influencing the 
teaching learning experience of students.  

Students from different background and social strata in India perceive 
digital technology in different ways. Access to technology and 
exposure to technology driven society influence their understanding 
and application of digital literacy in their individual life.  

In the academic domain students perceive role or influence of digital 
literacy on their learning and use of DLS based on its utility value. In 
previous researches it is revealed that students from science 
background are technologically savvy but they fail to use technology 
for the purpose of learning and academic enhancement. The researcher 
wishes to explore this phenomenon and establish that specialization of 
the students has a role to play when it comes to DLS. 

The DLS of the faculty member's influences students with different 
specialization in different ways depending on their specialization.   
These specializations could be finance, marketing, human resources, 
operations, information technology etc. 
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The digital literacy skill of the faculty is measured on the 6 Karsh, S. M. A. (2018) the paper discusses the level of 
specific criteria of digital literacy: technology usage, perception, incentives, barriers of IT use 

in the B-schools' faculties. It was found that most of the 
1. Accessing information

teachers were trying to accommodate technology in 
2. Creating & generating information classrooms, the barriers were availability of technology, 
3. Integration of information time and administrative support which made them anxious 

since they could not keep up with the technological 4. Evaluation of information
advancements. The author suggests developing long range 5. Managing information
technical plans and strategies for teaching, promotion of 

6. Communication of information
teacher's using technology, faculty development programs 

Often faculty use the DLS to enhance the teaching learning like training of technical aspects & support and integration 
experience of the students, which varies from one of technology training. Working of teachers & technology 
specialization to other. staff together should be a standard norm.

Defining Digital Literacy: Neuman, S. B., Smagorinsky, P., Enciso, P. E., Baldwin, 
1 R. S., & Hartman, D. K. (2000) highlights the new picture The American Library Association's digital-literacy task 

of public library after media literacy. From big buildings and force offers this definition: "Digital literacy is the ability to 
bigger number of books to infinite space and infinite use information and communication technologies to find, 
resources along with free access from anywhere the public evaluate, create, and communicate information, requiring 
library will be a place to learn & play for all age groups both cognitive and technical skills."
especially with various webpages & computer terminals it 

Literature Review: will cater both to children & adults. The role of the librarian 
will now be of the online helper & technician. Aviram, A., & Eshet-Alkalai, Y. (2006) in their paper 

discuss and point towards the clash of two cultures book Statement of the problem: This paper attempts to examine 
based and digital, and points out the effect of digital literacy the role of digital literacy skills of faculties and how they 
environment on us in future. According to the paper there are influence the learning of students from different 
2 strategies about DL. First is the conservative strategy specialization.
which says that DL is a set of skills which anybody can learn. 

Objective of the paper:Sceptical approach has got two hypothesis besides digital 
and technical skills one needs cognitive skills to learn DL. 1. To examine the role of digital literacy of faculties on 

student's learning of various specializations. These cognitive skills depend on your personality, 
intelligence and style of learning along with ability to Research Hypothesis:
multitask and multi-think. 

The following null hypotheses were formulated for the 
The second hypothesis says book based culture was rational purpose of this study:
and individualistic while digital culture is audio visual and 

H1: There is significant relation between digital literacy saturating hence destroys individualism. Keeping the above 
skills of faculties and student learning from different in mind the future of DL in education has to be decided & 
specialization.   debated for its influence on society's culture and future. 

Ha1: There is no significant relation between digital Dede, C. (2005) in this paper discusses shift in student 
literacy skills of faculties and student learning from different learning style prompting active construction of knowledge 
specialization.   through mediated immersion. From desktop to multi user 

virtual environment people are interacting with each other, Research Methodology: 
through computer based agents, and digital artefact in a 

This research paper is based on the primary data. For the simulated context. The world wide web has changed 
purpose of collecting the primary data, an instrument was learning by seeking and synthesizing information instead of 
designed. The instrument designed was administered to assimilating validated sources and knowledge. This 
collect data from the students of a B-school. The promoted learning for all students, even those who are 
independent variables used in designing the instrument are unengaged and low in performance.  Wearable devices have 
“specialization” of students. The survey was administered made education universally present without any physical 
among the 125 students from a B-school and SPSS presence required on the campus. The students now have a 
(Statistical package of social sciences) was used for virtual identity which can use open sources, can manipulate 
analysing the data. content with tools & media with no gender, race or disability 

bias. 
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Interpretation

The above table confirms that the instrument designed for the student is 91% reliable. 

Interpretation: finance specialization and 20% of the respondents are from 
specialization that were not listed.

Out of 125 respondent maximum respondents are from 
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Interpretation: Students from different specializations and the level of 
degree i.e. Graduate level and post graduate level have 

The above table establishes a significant relationship 
different understanding. 

between the level of the course and the specialization.  



103

Volume 11 Issue 6, December 2018

www.pbr.co.in

Interpretation: between the specialization of the students and the influence 
the digital tools & techniques have on the learning of the 

The above table establishes a significant relationship 
students.

Interpretation: between the specialization of the students and the 
accessibility of the faculty because of the online presence of 

The above table establishes a significant relationship 
the faculty. 
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Interpretation: between the specialization of the students and the role of 
digitalization and it affecting the approach towards 

The above table establishes a significant relationship 
interaction has made it more transparent and use friendly. 

Interpretation: specialization of the students and use of digital tools & 
techniques leads to more interactive and in depth 

The above table establishes a relationship between the 
understanding due to multi media usage and influence.
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Interpretation: access which has lead to clear and improved understanding 
of topics due to different perspectives on the same topic 

The above table establishes a significant relationship 
which in turn leads to more content conscious approach.

between the specialization of the students and the online 
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Interpretation: between the specialization of the students and the latest and 
real-time information is incorporated in the teaching leads to 

The above table establishes a significant relationship 
enhanced and updated learning for students. 

Interpretation: between the specialization of the students and knowledge 
management and knowledge sharing through digital 

The above table establishes a significant relationship 
platforms and techniques.



107

Volume 11 Issue 6, December 2018

www.pbr.co.in

Interpretation: between the specialization of the students and the learning 
environment and class room interaction when digitalization 

The above table establishes a significant relationship 
is part of the teaching-learning methodology.



www.pbr.co.in108

Pacific Business Review International

Interpretation: the understanding of technology and it is critical for faculties 
to bring in the digital approach in the teaching methodology. 

The above table establishes a significant relationship 
Teaching pedagogy as well as syllabus design should 

between the specialization of the students and the 
incorporate more technology and digitalization to empower 

information presentation techniques are improved due to 
the student and well as faculties. It is safe to conclude that a 

incorporation of technology in my presentation techniques.
digitally literate faculty will enhance teaching – learning 

Findings experience of students due to good communication, 
interaction and accessibility whereas a traditional faculty 

It is important to understand that students from different 
can be excellent in class but their accessibility and 

backgrounds are going to perceive the DL of the faculties in 
communication will be limited. 

their own individualist way. The level of course (Graduate& 
PG) influences the learning experience of students and their Therefore, promotion of digital literacy among faculties is 
understanding. recommended by incorporation of technology in syllabus, 

teaching and in everyday routine tasks. Faculty 
The traditional approach towards teaching is not very 

development programs and technology training reboots 
affective with the millennial or with the generation of 

should be a regular among the academicians. Knowledge 
technology. Students in current scenario of education prefer 

sharing and collaboration is the new approach towards 
incorporation of digital technology and digital platforms in 

educating the future today. 
teaching pedagogy. 
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