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Abstract

After the hictori¢ cnnounc¢ement of demoniticotion on 8th November
2016, Indion ¢itizenchave been obaerving o chonge from being o ¢ach
economy to ¢achlecs e¢onomy. The primary objeétive behind thic
cnnouné¢ement wooto ¢urb black money ond aloo to moke ¢itizeno of
India aware obout the benefito of digitized e¢onomy. Government of
Indiahoootorted voriouslucrative ac¢hemecto motivate o percon to uce
online bonking ond to moke paymentothrough mobile payment appa,
¢redit Cord, debit Card eté. Aloo RBI hao token importont otepo to
dictouroge the cuctomer to withdrow money from teller counter. Thic
poper ic baced upon the ce¢ondoary data ¢ollected from newapoperg,
mogozineg, Internet and ic on attempt to know obout Indion ¢itizen
¢omfort level with online trancuétiona.,

Index terms: Payment oppga, Digitol Troncuctions, Acouronée

Introduction

India icthe world'c ceventh largect Country in termo of cCole ond 2nd
lorgect in termoof population after China. The offi¢iol figure of Indion
population ic 125 Cr ond unofficially it ic touching 135 Cr. India ic
fo¢ing a problem of income dioparity where 1% of people oare holding
60% of wealth in Indic. Moct of the people are poor, illiterote ond don’t
even know the baoci¢o of bonk or bonking cervies. After getting
Independence 70 yeorc bock, emphooic ic ctill on the importonée of
Finoncéiol In¢lucion. Moct part of Indion coéiety iodtill going to cee the
light of finon¢ial cervicea.

In order to achieve thic objective, Prime minicter of India ctarted the
Prodhon Montri Jon Dhon Yojonowhere the bonkowere told to open the
zero bolonée cuving a¢countsfor poor people.

A zero bolonée ic on a¢count where there iono rectri¢tion to mointoin
minimum or averoge balonce. A lorge level compoign woootorted ond
every publi¢ ond private ceétor bonkowere acked to open zero balonce
coving a¢counts. The poaitive outéome of thic otep woo thot people
atarted getting online LPG ocubaidy in their cuving aééount. A very
aimple do¢umentation proc¢ecss wac adopted while opening acéounta.
Here ot thiopoint of time no one knowothe moin purpoce behind thic
otep.

On 8th November, Prime Minicter Sh. Narinder D Modi oannounced
demoneticution of Re 500/- ond Ro 1000/- notes. Theoe notec were
widely ¢irculated ond were ¢overing almoct 85% of the totol money
¢irculotion in India.
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Keeping in mind the demographic featurecof Indion cociety,
thic otep woo a.big move towordc eliminoting black money.
Seriecof pre¢outionory otepowere adopted by Government
to depoait the old ¢urrency in the a¢¢ounto. RBI alco otorted
ioouing Ro2000/- ond Ro 500/- new ¢urrency noteo. After
one month of thic cnnounéement, cuving account holderc
were otill foc¢ing the problem of huge ¢ach ¢runch. People
were neither getting their money from bonkonor ATM’c,

Keeping in mind all thece problema, Government of India
otorted o new Compoign of becoming the ¢achless cociety.
Government otarted motivating & educating the people to
adopt digital bonking ond acked people to moke online
paymentoond uce Internet bonking. In order to achieve thic
objective mony ¢omponiec operoting in India Come cheod
ond offered their cervicea. One of the compaigno ctarted by
them woocalled “Cach Mukt India”. Six big BPO ¢omponiec
ond two tele¢om mojorowere running o Gol helpline éalled
Cach Mukt Bhorat Abhyon (CMBA) and the bect port icthot
they were not ¢horging onything for the cume. Thichelpline
wowo getting 3 Lo¢ ¢ollo everday ond itc ce¢ond oim waoc to
help ucer underctomd the benefitcof moking digital payment.
Aloo thic ¢enter wao hondling the grievonéeo of the ucerc.
The ¢omponiec involved in thic pro¢ecs were TCS, Tech
Mohindra, Genpoét eté. Vodafone ond Tatatelecerviceowere
the teleCcom mojorowho were cupplying phoneline ¢apocity
for the helpline. Deloittee wochelping to monoge the entire
cervi¢ea Theoe cervicesended on 31ot Morch 2017.

In order to motivote the ¢itizeno of India to go for digital
poaymentas, Govt of India ctorted Luéky Gharok yojna. The
main motive behind thic a¢heme ic to aword o percon for
uaing ¢achlecomeoncof payment. Acper thicatheme, lucky
draw on daily, weekly ond monthly boacic woo ¢onducted to
find out the winner. The winnerowere cele¢ted rondomly via
troncuction ID. Only four kindo of valid digital poyment
modeowere ¢onaidered under thicaheme i.e. UPI (Unified
Poayment Interface), USSD (Phone baced payment oyctem
uoing *99#, AEPS (Aadhor enabled payment oyctem) &
Rupay debit Cord.

So with thic a aimple coving ac¢count holder who wao not
ucing online banking earlier oloo reluétontly ctorted ucing
internet banking/ mobile banking. Cuctomercctorted getting
SMS from their Bonko to uce digital wallets, Debit Cord,
Credit Card. Demoniticotion drive alco cow point of cule
mochine moving north to 200 times. Ucoge of ¢redit Cord
¢limbed 25% ond debit coardowoaomore than double of thot.

After cuééeooful lounching of BHIM app, Government of
India ic now cetting up Aadhoor pay, o digital poyment
platform for meréhonto. Aadhaor pay will help chopkeeperc
to receive payment vio digital mode from cuctomero after
doing the Aadhoor cuthenti¢ation.

Thic modern te¢hnology ic being developed in cu¢h o
monner thaot on Indion conoumer moy not need ony device to
moke poyment.

All they are going to do ic to link the AaShoor ¢ord with
ooving o¢count ond while moking poyment ot the meréhont,
juct place the thumb imprecoion ond the poyment will be
directly debited from the cuving aééount. On the other hond
the merchont need to have o omortphone ond hoo to
download Aodhaor pay opp ond will aééept the payment by
cending pull notifi¢ation to the uctomer bonk acéount. Thic
move ic oimed of getting people who ore not comfortoble
uoing ¢ordcor mobile walleto.

Outcome of the Study

Indiomobile cubcriber bace ichuge with more thon 70 ¢rore
ore ucing mobile phonec ond out of thicnearly 30 ¢érore are
uoing omort phoneg, thonko to the Chinece brondo like
Xiomie, Vivo etc.

Keeping in mind thece foctoo otudy wooconducted by Ipooc
Reaear¢h where o comple cize of 1000 ucerc woo collected.
The out¢ome wacactoniching acomoct ucerchaving mid cize
omartphones or obove ore preferring digitol mode of
poyment ond ore giving preference to debit cord ond mobile
wolleto for making poymento. Following table ic chowing
more detail of thicotudy:-

Table 1
Mode of Payment % of Users
Debit/Credit cord 45
Mobile wolletc 31
Coaoch preference 9

Net Bonking (For
Tronouc¢tion of more thon Ro
10,000/-)

49% prefer debit/¢redit Cord &
29% prefer Internet Bonking

Ao per the obove mentioned toble, In India, 45% of the
ocumple cize ic ucing debit/¢redit Cord for moking online
poymento.

Becouce of the eacy availobility of payment opplicationo
from Google Play otore like Paytm, Free¢harge, Mobikwik
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et¢, 31% of the ucerc are preferring mobile walleto for
moking paymentc. There are otill 9% of the people who
prefer ¢ach aothe beat mode of moking the paymenta.

Talking obout the ¢ontribution by Net Bonking (oo moct of
the bonkoin India ore providing thicfodility free of Coat), for
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moking poymentc of more thon Ro 10,000/, 29% prefer Net
bonking ond 49% prefer placti¢c money for moking online
paymento. Tolking more obout thic ctudy, ¢uctomero ¢ited
the ¢onvenience ond cecurity oo the mojor reocon for ucing
placti¢ money but 58% ¢omplointcthot all the vendorcsdo not
acCept Credit/debit Cord acthey may not be having the ¢ord
owipe machine. 57% ¢ited not to uce debit/credit Cardc oo
they moy in¢ur additional ¢hargea.

Talking more obout thic ctudy, one of the ceriouc outéomec
waocthat 94% of the customerowill atill uce ¢ach acone of the
¢onvenient payment mode if the ¢och ic eacily avoiloble
from ATMa.

In the ¢ooce of mobile wallets, 79% mentioned
¢achbocka'dicountadoffers oo the major reacon for moking
payments but 54% complaint about poor internet
¢onnectivity oo the moin hindron¢e in moking online
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paymentc. Secondly, 50% ctill fear not to uce mobile wolleto
ao if their phone ic otolen, comeone moy do unouthorized
troncoction.

Keeping in mind thece kindoof difficulties, Government of
Indialounched aunique opplic¢ation ¢olled BHIM i.e. Bhorot
Interfoce for Money ond otorted poymento vio Unctructured
aupplementory cervice Dota (USSD) whic¢h ¢on work even
on a.cimple mobile phone.

About the cecurity peréeption, 29% conaider fingerprint
aconning octhe moat cuthenti¢oted way to aecure the online
troncoction. In termoof ceCurity roting, 71% feel fingerprint
aon to be extremely cecure, 61% feel enéryption to be
extremely ceéure ond 60% feel chonging pocowordc
frequently to be moct cecure.

Following ic the detail explonation of the various Digital
Payment Optioncavailoble to Indion Citizena:-

Table 2

M Wallets Poymentc are mode through 40 entitiec have Mobile wallet
mobile wolletc ond alco licence and 25 are operationol (SBI
provide ¢ach bock to the ucer | Buddy, HDFC Payzopp, ICICI

Pocketo, Paytm, Mobikwik,
Freeharge etc.)

NEFT & RTGS Noational Ele¢troni¢ Fund It helpa C2C, B2B, C2B to troncfer
Tronofer, Reol Time Groos fundconline but are operated only
Settlement in bonking hourc.

IMPS Immediote Payment Service Thiccervice icavailoble 24x7x365
dayacto help immedioate tronofer of
fundo with come extra ¢hargea.

Plastic Money Debit Cord, Credit Card, In Indio 750 million ¢ardo ore in
Prepaid Cord ¢irculation ond leco thon 400 million

¢ardo ore uced, 250-300 million
debit cardouced mainly ot ATMoto
withdraw ¢oach. 27 Million ¢éredit
¢ordo are Currently in uce

Mobile Banking Acéeao and operate your bonk | Fodility icprovided by modt of the
ac¢éount via the bank appocor bankc like HDFC Bonk, ICICI
browcer. Bonk, Axic Bonk, Yec Bonk eté¢

UPI Unified payment Interfoce Thic focility interéonneét bonke to
help fund troncfer. Both the money
aender ond receiver need o UPI
identity. At leact 30 bonko ore
offering thic cervice.

AEPS Aodhoor enobled poyment It ¢omplete payment ucing

oyctem biometri¢ outhenti¢otion

BHIM Bhoroat Interface for Money UPI booed cervice to enoble money
tronofer ucing juct oo mobile number

USSD Unctructured cupplementory GSM baed oyctem to help money
cervice Dato tronofer for feature phone ucerc

Customer Inclination towards digital payments after
demonitisation

After 3 montho of demoniticotion, dota releaced by RBI
refle¢ted a decline in the value of digital troncoctions from
94 lakh ¢rore in November 2016 to 92 lokh ¢rore in Februray
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2017. Thicdata 6id not ¢over oll the troncuétions of o bonk
but in¢lude ¢ard payments (of four bonko), mobile banking
figures (of five bonko) ond prepaid inctrumentc (like Paytm,
Free¢horge eté) for eight non bonking icouerc. More data
chowing deéreace or inéreace of digital troncuctions ic oo
followa:-
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Table 3
Made af
Category Date transaction Valua
16-Nov 205.5
Humber of transactions | 16-Dec in
{in million) l.Han T Zb.‘.-...':
TR, | e b P o |
16-Now . 35.24
Value of transactions | 16 Dec sale 5222
{in Rs "000 crore) 17-dan AR.12
17-Febh 39.15

Above mentioned dota Cleorly chow adecline in the number  dota ic chowing on inéreacing trend till December/Jonuory
of troncuctions oo well oo in the value of troncuctions. Thic  ond then itodeclining.

Table 4
Maode of
Calogony Dok ransachon Value
16-Naw 362
Number of ransachons| 16-Dec 524
{In rrulacn} 17-km 623
17-Feb Immediate 595
16-Nov | Payment Transher | 326
Value of randachons | 16-Dec 3.4
{In Rs D00 cmre} 17-kan 407
17-Feb %6
In the ¢ace of Immediate payment cerviceg, ogain the dotaic  decreaoing.
chowing upword trend till Jonuory 2017 ond then it otort
Table 5
Maodo of
Category Date transachion Value
16-MNow 122
Number of ransactions| 16-Dec 166
{in million} 17-1an 164
17-Feb 148
MNEFT
16-MNorv &80
Value of ransachions | 16-Dec 1153
{In Rs 000 crone} IT—HI_H 1135
17-Fob 1=7

In the ¢ace of National Ele¢troni¢ Fund tronofer, data ctortc  ¢ace of number of troncuctioncoacowell acin the ¢ace of value
decreacing from Jonuory 2017 in both the ¢acesi.e. in the  oftroncuétiona.

Table 6
Mnode of
Category Date trasaciion Value
16-Mov 50
number of ransactions| 16-Dwec a8
{In miliion} 17-kan ara
17-+eh Prepaid 8.4
TN Instnmments 13
Value of Imnsachions IO 21
{In R "D cxore} 17-Jan 21
17-Fab i3

The come picture of declining ic reflecting in the ¢ace of  prepoid inctrumenta.
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Table 7
Mode of

Catopory Darte rasaction Value

16- Mo n3

Muvher of rarsactions| 16-Der | 7

{iry evallica} 17-lan 4z

17-Feb | Urified Payment | 4.2

16-Mow ey o L1002

Value of rangachons | 16-Dex 07
{In Rs D00 crove) 17-kn 166

17-Feb 19

UPI ic on online payment colution whi¢h will troncfer the
fundcinctontly between percon to percon ucing omortphone.
Talking obout thic, we ¢on cee apoaitive growth in poymentc
through UPI opecially after demoniticotion.

After doing the ¢areful onolycic of all the tobleg it ¢learly
chowo the Sownword payment trend in moct of the digital
poymentomodec.

Summary

Indion eConomy faced the firat Semoniticotion phooe in the
year 1946, in the yeor 1978 ond then in the yeor 2016. The
¢ommon objective woo to ¢urb black money, finich the
¢oncept of parollel economy ond moking o full proof
tronoparent oyotem. Citizeno of India coordinoted with the
Government of India in the lact four monthc ond moct of
them have provided apoaitive feedbock regarding thicmajor
dec¢icion. Government of India ic trying itcbect to puch the
¢itizeno of Indio towords ¢achless or digitized eConomy.
Aloo RBI hoodireéted bonkoto ¢onduct various ceminorcto
educate the customer regording ucoge of digital poymenta.
But the latect data aowe have dickuooed eorlier may Create o
hindroncée in the way of Indiato be¢ome a.éachlecoeconomy.
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