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Abstract

In 21at ¢entury demondcof work ond life have inéreaced acareoult, it
hoonow difficult for women to oyn¢hronize work and fomily life. The
dilemma of working women becomec much more ¢ruéiol after
be¢oming mother. Indion mothercquit their joboto raice their ¢hildren,
oocrifi¢ing their fomily-reoponaibilitiesco they ¢on gpend moct of time
with their fomily. Againct thic backdrop, the precent ctudy hao been
undertoken to determine the various dimenaionc of work ond fomily,
which hinderc work-life balon¢e of new motherc. In thic poper, the
relationchip of work ond fomily-related problemato work-life conflict
hacbeen otudied. Thicctudy icbaced on the recponces of 189 private
aector employeecs who ore motherc ond having a firet ¢hild below the
oge of 3 yeara. Variouc atatictical toolonomely reliobility, ¢orrelation
ond multiple regrecoion onolycichave been Carried out to tect the above
mentioned problemo. Reault findothot mothers foce problemocuch ac
¢hild¢éare, woking up ot night, household ¢horeg, lock of fomily cupport
ot home while inflexible work o¢hedule ond heavy work load ot work.
Finally, it ¢on¢ludec thot fomily-reloted problemo ore dominont over
work-related problem for cu¢h working mothera.

Keywords- Work-life ¢onfli¢t, Work-related problem, Fomily-related
problem, Women, Privote.

IntroductionThe concept of work-life balonée emerged back in 1970'c
in USA , early 1980'cin Weotern Europe ond mid 1980'c onwordo in
Adia ( Kim & Ling, 2001). Since then a¢hieving balonce of work ond
life hoo be¢ome on importont icoue for orgomizotions, poli¢y mokerc
ond working women. Inthe 1970comd 19806, women'corgonizationc
like the National Orgonization for Women [NOW] atrived for equal
opportunity, equity ond c¢hild¢ore for women to ¢ombot gender
otereotypec and differentiol pay. Ac a recult, there wac dramatic
inéreace in women working outcide the home. In on ectimation
(Brenner et 0l.1989), more thon 83 million motherc are there in the
United Stotec ond out of which 61 percent of motherc ore entering in
office. Working mother a¢¢ountcfor almoct one-fifth of oll employed
individuale ond obout three-fourth of them work oo o full time
employee.

Motherc who ucually work full time olco opend their quality time in
performing c¢hild¢are, ¢leoming house ond preporing meals (Levy,
2012). A¢¢ording to OECD report (2012), the proportion of mothercin
fulltime employment outcide the home hao inéreaced from 25% in
1996 to 31% in 2008. Work parti¢ipation rote of women hosoloo been
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inéreacing C¢ontioundly in Indio. Peréentoge of women
employed in India hac ricen from 19.67 peréent in 1981 to
22.73 per¢entin 1991 and upto 25.68 per ¢entin 2001. Acon
the 31ct March, 2005 o total number of 50.16 La¢o women
employeec were engoged in the orgonized cector, out of
which 29.21 loco (58per ¢ent) were employed in the publi¢
aector omd reat 20.95 lac¢o (42 per Cent) were working in the
Private Sec¢tor. Employment of women in publi¢ ce¢tor hoo
inéreaced by 1.1 peréent ond by 2.5 percent in the private
oe¢tor during 2004-2005. During the year 2011,
employment of women employeec in publi¢ ceétor ond
private cector were reported to be 3170.64 thoucond ond
2783.47 thouoomd reapectively. Earlier, Indion women were
moinly employed in teoching, nurcing ond cervice aector but
they hove made their precenée in cectorc like Mining ond
Monufocturing too. Acper a Lobour Bureou report of 2014,
women employment rote in foctories have inéreaced from
10.6 peréentin 1961 to 15.65 in 2010( Singh: 12-13).

It ioc ¢ompuloion to ac¢hieve the Righto of Equality they ore
working hord, in cu¢h a ondition Employment hacbecome
need of the today'cwomen. Moct of the women 60 not like to
leave their job even after morrioge, rother, they ore ¢oming
forword to work in order to fulfil their fomily needc ond
moke on identity in the cociety. Being women it icCuctomory
in our codiety to look ofter the fomily reoponaibilities in
addition to toking ¢ore of workload, thic raices the icoue of
work fomily ¢onfli¢t. Reportochow thot 75% of the motherc
otort full time work in the firct yeor of their ¢hild'c birth
becouce moat of the orgonizationsoffer moternity leave up to
firat four to aix weekoac¢cording to maternity leave oct, 1961
ond motherc have to return on their job even though their
¢hild io atill infonto (Fujji, 2011). Therefore, It be¢omeo
difficult for New motherc to balonée work ond fomily life
thon thoce who are unmorried or morried having the older
¢hildren (Aryee etal. 1999, Nget al,2002).

In thic poper, fo¢uc hao been on new motherc at leact one
¢hild below the oge of 3 yeorc. At thicotoge, motherchave to
acoume multiple regponaibilitiecof their home like ¢ooking,
waoching, ¢aring of their ¢hild (Fu ond Shoffer, 2001) whi¢h
intervene their o¢¢upation. In addition to thig, motherchove
to woke up ot night to toke ¢are of their ¢hild, concequently,
motherc don't get enough cleep. Acpoor deep icacooéiated
with high levelo of poyc¢hological dictrecs, deprecoion that
lead to work-life confli¢t (Alexonder, 2013). On other cide,
motherc want to octively involved in family-
recponaibilities, but due to inéreoced work demondo like
long working hours, workload, inflexibility in the
orgomizotion, uncupportive cupervicor leadcto fomily life ic
interfered (Greenhouc & Beutell, 1985). The éurrent ctudy
addreaec the problemo faced by the new motherc who ore
having ¢hild below the age of 3 yearg, be¢omce thece working
mothercenéounter anumber of difficultiecin balonéing their
work ond perconal life. Hence, fo¢uoc of thic ctudy chould
norrowed 6own problemofoced by cuch working mothera.
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Development of Research Problem

According to the gender role theory, women ore more likely
to cee the fomily role acport of their co¢ial identity thom men
are. Moreover, while women'croles in the workploce have
inéreaced, the expectationcploced on them in the fomily role
have not diminiched (Grondey et al., 2005). The prior
receorch otudies on women have reported thot they ore
fa¢ing voriouo ¢hallenges ond problemo in doy-to-day life
that offect their work and fomily liveo. It hacbe¢ome ceriouc
problem to ochieve proper work-life balonce eopecially for
motherc with young ¢hildren. It woo ceen that employed
motherc have reported more ¢onfli¢to between work ond
home thon employed fothero(Dilworth, 2004). Singh (2002)
haonoted that women find it difficult to get rid of her role oo
mother be¢ouce of the conditioning of their family membera.
Women live in an environment where they feel thot their
primory recponaibility ic her home. Literoture regording
ante¢edento of work- life ¢onfli¢t chowo that work demond
ond fomily demond ore poaitively acoocéioted with work-life
¢onfli¢t ond theoe ore the moct importont foactorc
ourrounding work-life confli¢t. Hence, thic ctudy ic on
attempt to find the problemo of new motherc (having ¢hild
below the oge of 3). Motherowho have younger ¢hild focec
muc¢h more work-life ¢onfli¢t be¢ouce cuch mothero, live
under greot precoure (Stone, 1989). . From prior literoture it
ioevident thot there iono empirical receoréh regording work-
life ¢onfli¢t of new motherc working in o leading private
aector undertoking of Indio. Hence, precent ctudy triec to
bridge thicgap

Literature Review

According to ¢onfli¢t theory, oppocing demondc arice from
porti¢ipation in multiple roles (Cohen ond Liomi, 2009).
Work-life ¢onfli¢t ica form of inter  role ¢onfli¢t in which
the role precourec from the work ond fomily domaine are
mutually inCompatible in come regpect i.e. porti¢ipotion in
the work (fomily) role ic made more difficult by virtue of
portié¢ipation in the fomily (work) role ond ¢onfli¢t hacbeen
¢ategorized into three types- Time baced, Stroin boced,
Behaviour baced éonfliét (Greenhous & Beutell, 1986).
Frone et ol, 1996 explained that work ond fomily life are two
aidecof come ¢oin ond both interfere with each other.

Recear¢hercall aérooothe world have addrecsed thicicoue in
different pergpectivesc. One ouc¢h dimencion on which
recear¢hercore focucing icmotherhood ond work ond fomily
related problemo. Different age group of working women
have different kindc of problemoc ond c¢hollenges ond
different Categoriec ac married, unmarried, divorée, oingle
parent, ceparoted, have different icouec ot otoke in the
workploce. Some problemo ore oboolutely common, like
mentol ond phyaical ctrecs, lack of proper boalonée between
work ond fomily- life, unfoir treatment in the workploce,
atrecoful life ond work place dictriminotion eté. Levincon
(1989) demondtrated thot it ic not impocuible to boalonée
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motherhood ond their areer but it ico tough tack to achieve
ond maintoin the balonée between both liveo.

Work- fomily ¢onfli¢t ¢ome forth ac oo common problem
fac¢ed by mojority of employeeceopeciolly working motherc
with young ¢hildren. They face atrecorelated to cocial viaita,
perconal relationchipg, ¢hildren cickneos, heavy workload,
time ¢onctrainto (Sultona, A.M., 2012). Moni, V (2013)
reveoled the mojor factorc cu¢h oo role confliét, lack of
recognition, orgonizotionol politics, gender dicrimination,
elderly ond ¢hildren Care icouea, quality of heolth, problemo
in time monogement ond lack of proper cociol cupport
influen¢ing the work life balon¢e of women profesoionalcin
Indio.

Modt recearch ctudiec have ¢laimed that work-life ¢onflict
have unique ontec¢edento extrocting from the work domoin
ond family Somoin (Thomoo& Goneter, 1995; Netemeyer et
ol, 1996; Frone et ol, 1992). Work —reloted varioblec have
greater impact on work-life ¢onfli¢t (Victor, Thavokumar,
2011). Number of hourc worked per week, overtime, on
inflexible work othedule, uncupportive ocupervicor ond
inhoopitoble orgonizotional ¢ulture have been peréeived oo
work demond offecting work-life bolonée of women
employeec (Kim & Ling, 2001). Work life ¢onfli¢t hoo
been found poaitive relationchip with number of hourc
worked oo well oo inflexible work o¢hedule of women
working in Singapore (Aryee, 1999). Recear¢h ¢onduéted in
the field of nurcing chowed that work overload ond
inflexible work a¢hedule had a ctrong poaitive impoct with
work-life ¢onfli¢t (Burke & Greenglaoc, 2001; Yildirium
ond Ay¢on,2012).

Poaditive relationchipobetween work overload ond work-life
¢onfli¢t have been invectigated omong New Zealond ond
Molaycion ocademico (Naourdin, M.A., & Priccoll, P.M.,
2012). Another otudy hoo identified the relationchip
between workload ond work life ¢onfli¢t, which icpoaitively
aignifi¢ont. (Burke & Greengloua, 2001; Fu & Shoffer, 2001,
Boyar et ol, 2003). Skinner ond Pocock (2008) explained
that the otrongeot acoociation with work-life ¢onfliét woo
demoncdtrated by work overlood, followed by work ochedule
¢ontrol, work hourc. Previouc receor¢h performed in the
weotern ¢ountriec (Eactmen 1998; Feldmon 2002; Ng et ol.
2007) where it wacfound cignificont poaitive impact of long
working hourc on work-life ¢onfli¢t. All ctudiec done in
New Zealond ond Auctralion ¢ontext oloo found ocimilor
reault that longer work hour are cignifi¢ontly acooc¢ioted with
higher work-life interference (Gray et al 2004; Alexonder
ond Boxter 2005; Skinner and Po¢oc¢k 2008). It had olco been
o mojor foctor dicturbing the bonk women employeec in
balon¢ing their work ond fomily lives (Karthige, 2014).
Work reloted onteéedents tend to ocoociate with more
work reloted interferen¢e thon non work interference
(Byron, 2005). Henée, we hypotheaized that:
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H1: Work-related problems (Heovy workload, Long
working hourg, Inflexible work oChedule, Uncupportive
oupervicor) have poaitive impoact on work-life ¢onflié¢t of
Private Sec¢tor employeeswho ore new mothera,

Strecoore aricing from fomily domain nomely, fomily
demondc ore oloo importont determinontc of work-life
¢onfliét (Aryee et ol, 1999; Fu & Shaffer, 2001). Fomily
demondo on employed women like ¢hild care, elder Care,
houce work ic higher thon the employed men (Milkie &
Peltola, 1999). Thic hoo beCome o mojor reacon of
oboenteeiom for women employee ond aétcoca precurcor of
leaving their work pending (Duxbury, Higginc & Lee,
2001). Elliott, M. (2003) cnolyzed the determinontcof work
ond fomily role otroin among univercity employees. The
recultoindicated that difficultieslike ¢oring for ¢hildren ond
elderly dependentc were the primory ¢onces of work-life
¢onfli¢t in the fomily domoin. It woo exploined that thot
fomily regponaibilitiecc had  not permitted the women
employeecof banking ce¢tor to work in full potential ot work
front ond have reatricted them from fulfilling their work
reoponaibilitieseffectively ( Fox & Dwyer, 1999). Bedeion,
et.al., (1988) ectobliched demogrophié¢ varioblecouch acoge
ond number of ¢hildren influené¢ing work-fomily ¢onflict.
Voydonoff, 1988; Stoines & O'Connor, 1980, found that
mother with ¢hildren under oge of aix yearchod the higheot
levelo of work-fomily ¢onfli¢t, followed by poarentc of
ahool-oge ¢hildren. Employees with no ¢hildren reported
the leact amount of work -fomily ¢onfliét. Younger ¢hildren
(Infont) are likely to demond more of their porent's time,
leading to greater parental demond ¢ompared to the older
¢hildren.

Another otudy explored the relotionchip between fomily-
related demondc ond work- fomily ¢onfliét among New
Zeolond teocherc who had ot leact one dependent ¢hild.
Recearchers invedtigated ond fomily-reloted demondo
predict confli¢t between work ond fomily rolec. Reaultc of
the otudy chowed thot the ¢hallengesof balon¢ing work ond
fomily life ond finding enough time to opend with ¢hildren
were found aobiggeat icouec for parentowith ¢hildren oged
18 ond younger in ¢omparicon to thoce parentc whoce
¢hidren whoae age iomore thon 18 yeors(Norayona, 2012).
Thic ¢reates more tencion for them ond they ore not able to
¢oncentrate on their work (Shiva , 2013). Hence we
hypotheaized thot:

H2: Fomily-related problemc (Child¢are, Lack of fomily
oupport, Houcehold ¢hores, Woking up ot night) hove
poaitive impact on work-life ¢onfli¢t of Private Sector
Employeeowho are new mothera.

Figure-1, chow the propoced model explaining the
hypotheaized relotionchip omong ctudy vorioblec.
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Figure: 1 Proposed Conceptual Model of the Study
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Research Methodology

The population of the atudy coverowomen employeecof the
Steel Monufocturing Seétor of Indio. All motherc oged
between 21 to 40 yeorcold having at leoct one ¢hild below
the oge of 3 year formed the comple of atudy. Convenience
compling method wocuaed in thicotudy. Data wos ¢ollected
through celf-atruétured quectionnaire adminictered from all
level of working motherc in thic cector. A total of 300
quectionnoirecwere diatributed to cuch mothers. Out of 300
quectionnairec dictributed, 198 were returned with the
reoponce rote of 75.6 peréent. The quectionnoires, whi¢h
failed to provide adequate dota for onalycic purpocea, cuch
acin¢omplete quectionnoireg, hove been ex¢luded from the
otudy. Thug, the comple woo compriced of 189 regpondentg,
hence valid reaponae rote 1663 %.

Measure

The recearch inotrument compriced of two porta. In the firat
port, porticipontc were aoked to provide oemogrophic
information regording, oge, education, monthly in¢ome,
level of monogement ond experienée of work eté. The
acond port of the quectionnoire cContoined quectionc
relating to work-reloted problemg, fomily-related problemg,
omd work-life conflict.

Work-related problemo were meaocured with four itemo. A
ocomple itemo wac “On the job, I om acked to do too much
work. Fomily-related problemowere ucing four itemocogoin
whi¢h wac aceooed with ¢hildcare, lack of family cupport,
woking up ot night, household ¢hores.. Work-life ¢onflict
woo meooured uoing o ocole conaiating of eight itemo were
deaigned to aceas variouc agpecto of the interfuce between
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work ond home. Thic Cale developed by Netemeyer et
al.(1996) woo uced in the Current ctudy. Somple itemo
in¢luded “Demond ot work interfere with my perconol life”.
Reoponace were token on 5-point Likert &Cole ronging from
otrongly dicogree (1) to otrongly ogree(5). Statictical toolo
nomely, Correlotion ond Multiple regresoion anolycic have
been uaed to teat the propoced hypotheaic.

Results
Demographics profile

Demogrophic¢oprofile of the regpondentochowaothat moat of
parti¢ipanto (31.7 percent) were in the oge ronge of 36-40
yearg, 29.6 peréent were aged between 31-35 yeors, while
22.7 peréent were oged between 26-30 yeorc ond 15.8
peréent were oged between 21-25 yeorc. Moot of the
working motherc(30.5 percent) were groduate, 23.8 peréent
had the poot graduotion degree, 29.6 peréent were
matriculate, 6.34 peréent of porti¢ipont had o doctoral
degree ond rect 3.70 percent had other profecsional degreea.
Around 41.2 peréent of recpondentchaving monthly income
below Ro. 25000, 39.1 percent of regpondentc having
between Ra. 25001-50000, 12.1 peréent hoving between Ra.
50001-75000 ond only 8.47 peréent of recpondent having
inéome obove Ra 75000. 17.9 percent of the working
mothercowere at the top-level poaition, 30.1 peréent were at
the middle-level while moct of the motherc (51.8 percent)
were o¢cupying lower-level poaition. Ac29.6 peréent of the
motherc had 0-10 yeorc of work experience, 30.6 peréent
had 10-20 yeors, 21.7 percent had 20-30 yeors, while only
17.9 per¢ent hod experience of 30-40 yeorc.
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Table 1: Demographics Profile

Respondents
Demographic variables

N Percent
Age
21-25 30 15.87
26-30 43 22.75
31-35 56 29.62
36-40 60 31.74
Educational Qualification
Doctorate 12 6.34
Poat graduote 45 23.80
Graduote 69 36.50
Motric¢ulate 56 29.62
Other 7 3.70
Level of Management
Top 34 17.98
Middle 57 30.15
Lower 98 51.85
Income
Below 25000 78 41.26
25001-50000 74 39.15
50001-75000 23 12.16
Above 75000 14 8.47
Experience of work
0-10 56 29.62
10-20 58 30.69
20-30 41 21.70
30-40 34 17.99

Reliability and validity Test

Cronboc¢h'c alpha i o reaconable indicator of the internal
¢onaiatenly of inctrument thot doecnot have right or wrong
moking ccheme. It ic moot widely uced meoocurement tool
with a generolly agreed lower limit of .070(Nunnaly, 1978;

Hair et ol., 1998). Reliobility of the meacurement cCole ic
ootiofoctory, ac mojority of them have alpha coefficient
above 0.70. Internol ¢onacictenéy for work-reloted problemo
hao.852 while fomily- related problemchave .897 ond work-
life confli¢t has.780 valuea.

Table 2: Reliability Analysis

Variables

Cronbach’s Alpha No. of Items
Work-related problemo 852 4
Fomily-reloted problemo .897 4
Work-life ¢onflict 780 8
Volid N 189

To tect the validity of the oCale uced in the quectionnaire,
foce ond Content volidity woo uced. Face validity woo
determined by the judgement of the receoréher, who
¢ompiled the quectionnoire with vorious fales, which
logicolly oppeored to océurotely reflect what they were
ouppoaed to meooure. Content volidity woc meooured by
firatly defining what exaétly needed to be meooured. In thic
otudy, key components were identified through the
hypotheadic conatructed that helped to identify what needed
to be meaoures.

Hypothesis testing

www.pbr.co.in

Meong, otondord deviotiono ond inter- ¢orrelotiono of the
otudy varioblec ore reported in the correlotion motrix
indi¢atec that heoavy worklood (r <.506, p<.0l), long
working houra(r <.533, p<.01), inflexible work ochedule(r
<.656, p>.01), unoupportive cupervicor(r <.703, p<.01))
were poaitively Correloted with work-life ¢onflict. While
varioblec like ¢hild Core(r< 757, p<.01), lock of fomily
oupport(r<.612, p<.01), household ¢horeq(r<.649 , p<.01),
woking up ot night(r< 775 , p<.01), were oloo found
oignificont ond poaitively reloted with work-life ¢onflict.
Theae ¢orrelationc omong varioblechave aloo ceen in figure
2.
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Figure: 1 Correlation between Work-Related Problems and Family-Related Froblems
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Table 3: Pearson Correlation Matrix among Study Variables

Variables HW LWH IWS UsS CcC LFS HC WUN WLC
HW -

LWH .889%* -

IWS S30%% 555%% -

US A28%%  476%* 64T -

CcC S86%*F  505%*  S51FF 591F* -

LFS 815%*  882* S25%% 0 510%* .666** -

HC ABo*®  498**  463**  475%*  676%*  552%*% -

WUN O11FF [ 607**  575%%  571** RTe**  650%*  706** -

WLC S06**  533%*  656**  703**  778**  612%*F  .649**  75T7T** -
Meon 2.87 2.77 2.94 2.52 3.38 2.95 2.93 3.36 430

Stondord 1.066 1.056 1.019 954 1.027 1.068 .995 1.020 1.017
Deviationc

Note:-**Correlation is significant at the .01 level ( two-tailed) * Correlation is significant at the .01 level
HW-Heavy Workload, LW- Long working hourg, ~ IWS- Inflexible work oc¢hedule, US- Uncupportive
aupervicor, CC- Child ¢are, LFS- Lock of fomily cupport, HC- Houcehold Choreq, WUN- Woking up ot night, ,
WLC- Work-life ¢onflict
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Multiple regrecoion onalycicwoouced to further examine the
¢ontribution of each work ond fomily-related vorioblec to
predi¢t the work-life ¢onflict. The overoll model fit
regrecoion equation woo determined by F otatictico. The
model 1 indicatec poaitive ond ototictiCally cignificont
relationchipc (F< 64.641, p < .05). The independent
variobles aééounted for 57.6 %( R2 < 0.576) of varionce in
dependent varioble (Work-life ¢onfliét) ic explained by all
independent voriobles (Work-related problemo). Ac the
overall cignificon¢e volue of P<.05, henée it cupport the
hypothecic 1 that ic work-related problemc have poaitive
impaét on work-life ¢onfliét. Overall fitted regrecsion
equation icocfollowa:-

Work-life ¢onfli¢t<1.823+.478(Heavy workload)+

Volume 10 Issue 8, February 2018

.267(Inflexible work ofhedule)+.078(Long working
houre)+.096 (Uncupportive cupervicor)

It ¢on be ceen that thece four independent vorioble ore
poaitively ¢orrelated with the dependent varioble work-life
¢onfli¢t. Ac regrecoion toble chowo thot heavy worklood
with beta value of .478 ond inflexible work cthedule with
beto volue of .267 are cignificant ot 95 peréent ¢onfidence
interval ainée the cignificonce value iclesothon .05 whereoo
the variobleclong working hourowith beta value of .078 ond
unaupportive cupervicor with beta volue of .096 doec not
have ony cignificont impoét with dependent varioble oo p
value iomore thon .05. Although, the more ¢oeffi¢ient volue
ioin the ¢ooe of heavy workload, the impoct of thicvarioble
ichighect on the ependent vorioblea.

Table: 4 Multiple Regression Analysis for Work-Related Problems

Work-related problem B Coeffie¢ient T- Value Sig.  Fvolue Sig  Adjucted
R cquare

(Conctont) 1.823 10.983 .000

Heavy worklood 478% 7054 .006

Long working hourc .078 765 445 64.641 .000 .576

Inflexible work ochedule 267* 3.965 .004

Unoupportive cupervicor .096 955 341

Note- * p <= .05

Multiple regrecoion onolycic woo Corried out to exomine
impoct of fomily-reloted problemo on work-life ¢onflict.
From toble, it ¢on be ceen thot each of the independent
variobles ic poaitively ond cignificontly Correlated with
dependent varioble, indicating thot thoce with higher
¢oeffi¢ient value on thece voariobles tend to have higher
work-life ¢onfli¢t. The multiple regrecoion model with all
four predictor produced R2<.664, F < 86.174, P<.05. Acit
¢on be inference that 66.4% of the varion¢es in dependent
vorioble (work-life varioble) are exploined by all
independent variobles(fomily-reloted problemo). Acp volue
ic leco thon .05 (P>.05). Hence, hypotheaic 2 ic cupported
thot ic fomily-related problemo hac poaitive impact with
work-life c¢onfli¢t. The regrecoion coeffic¢ient ond it
acoocioted teat of cignificance are given in toble 5. The fitted

regrecoion model icacfollowo:

Work-life ¢onfli¢t <1.823 +.403(Child ¢oare) +.109(Lack of
fomily cupport) + .165(houcehold ¢horec) + .211 (Woking
up ot night)

An examinotion of regreccion output chowo that
independent variobles cu¢h ac ¢hild Care, lack of fomily
oupport, houcehold ¢hores, woking up ot night having the
¢oeffi¢ient volue of .403, .109, .165 & .211 reopectively
have poaitive ond cignifi¢ont impact on work-life confliét oo
oignificont volue iclecsthon .05. Since the B coefficient ic
having the higheot volue in ¢ace of ¢hildéare, the poaitive
ond cignificant impact of thic varioble ic the higheot on the
dependent varioble i.e. 'work-life conflict.

Table : S Multiple Regression Analysis for Family-Related Problems

Fomily-related problem B Coeffie¢ient T- Volue Sig. F- Sig.  Adjucted
Volue R cquare

Conctont) 1.426 10.983 .000

Child ¢ore A403%* 4.326 .000

Lack of fomily cupport .109* 1.906 .050 86.174

Houaehold ¢horec .165* 2.568 011 .000 .644

Woking up ot night 211% 2.207 .029

Note- * p <=.05
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Discussion

The reault of the ctudy indicatecthat work-reloted problemo
ond fomily-reloted problemc hoave cignificont pocitive
impact on dependent vorioble i.e. work life ¢onfli¢t, oo
66.4% of varionée in work-life ¢onfli¢t ic due to fomily-
related problemoond 57.6 % vorionce in work-life ¢onflict ic
explained due to work-reloted problemo. Lorgeot port of
varionée woo exploined by the fomily-reloted problemao. It
meono fomily-reloted problemo ore more Sominont thon
work related problemo for the new motherc working in
private aector. Further, ¢hildéore hoo emerged oo o leading
icoue omong other fomily-related problemolike woking up ot
night, houce hold ¢horesond uncupportive fomily memberc.
In a curvey ¢onducted by Equality ond Humon Righto
Commicoion found the aimilor recult, whi¢h exploined thot
over 75% of motherc cwid thot they had primory
reoponaibility for the day-to-doy nurturing of ¢hildren in the
home. Malone, A.K. , 2011 aloo reported that motherc with
younger ¢hildren hod greater perconol involvement in
¢hild¢are regponaibilitiec thon mothers with older ¢hildren.
Acc¢hildren require odditional Core, the commitment to meet
their needo influenées working motherc work roles, whi¢h
leadoto work-life ¢onfli¢t (Khon RL, Wolfe DM, Quinn R,
Snoek JD, Rocenthai RA, 1964). In ¢ontrary to thicfinding,
it wacfound thot women with ¢hildren below the age of three
yeorc were oble to maintoin their work-life balonée. Thic
recult might be pocoible due to family cupport in regpect of
their ¢hildCare regponaibilitiec.

Apart from c¢hildocare, new motherc were fac¢ing onother
problem of woking up ot night, whic¢h poaitively offecting
their work life ¢onflict. Under the age of three yeorg,
¢hildren need more ¢are ond attention of their mothers, oo
they are fully dependent. Children under thic oge are more
cenaitive ond uce to woke up of night more frequently.
Mothercalco have to woke up with their ¢hildren ond hence,
they ¢ould not deep properly in night, whi¢h in turn intrude
their performoncée ot work that likely to offect work ond
fomily life. In 08dition to thic, new motherchave to perform
domecti¢ reoponaibilities like ¢ooking, waching, eté. which
hac oloo found to have acignifi¢ont poaitive impaét on work-
life ¢onfli¢t. A recearch aloco have chown thot it woothe one
of moat common recgponaibility falloon mothers ( Reddy &
Vronda, 2009) ond have interfered the work life (A. Grondey
& R. Croponzono,1999). Further, cupport from fomily
memberc play very cignifiCont role in buffering work-life
¢onfli¢t thot arices from the porentol Semond. Current ctudy
found poaitive ond cignifi¢ont impact between lock of fomily
oupport ond work-life ¢onfli¢t that ectablich that motherc
la¢k fomily cupport in termo of ¢hild¢are, charing Somedtié
reoponaibilities, whi¢h aidoto work life confli¢t. The above
finding endorce the findings of Ahmad ond Aminch (2007)
whic¢h found thot mother who had leact cupport from their
fomily member poaitively offected their work-life confliét.

While dictucoing work—related problemg, the problemclike
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inflexible work othedule ond heovy workload chowed
oignificont poaitive impaét with new mother’c work-life
¢onfli¢t. It ic evident that new motherc fa¢es work life
¢onflié¢t due to inflexible work c¢hedule, acthey are not oble
to attend their ¢hildren or perform ony household ¢horesin
¢ace of ony urgency. Inprivate aector, new mothercaloo face
heavy worklood reculting into otrecs, otroin, fotigue thot
further leado to work-life ¢onfli¢t. Thic finding have olco
been oupported by o otudy conducted by Sultona,
A.M.(2012), where it haobeen found that working motherc
with young c¢hildren were focing otreco due to heavy
workload, ond it lead to work-life conflict.

However, long working hourcond uncupportive cupervicore
were found poaitive but incignificont impoact on work-life
¢onfli¢t. Thic otudy oloo chowo that poaitive relationchip
exiotc between gpending more hourc at work ond lock of
oupervicory ocupport oc it will alwayc lead to inéreace in
work-life ¢onfli¢t. However, thece voriobles 810 not offect
the work-life ¢onfli¢t of new mothercin Private cector unito.
The reacon behind thicmay be reatri¢ted chonge in working
hourg, whic¢h iclegolly determined ac48 hourcper week on
average. The onother poooibility behind thic may be thot
unoupportive cupervicorc ond long working hourc have not
grabbed ottention of new motherc acthey have other mojor
fomily icouecon whic¢h they moatly focua.

Conclusion

Findingo from the ¢urrent recearc¢h indicate thot work-life
¢onfli¢t hao beCome o dominent problem for the working
new motherc. Reaoult chowothat work ond fomily —related
problemo have poaitive impaét on work-life ¢onfliét i.e.,
when work ond fomily life problemo inéreaces, work-life
¢onfliét in¢reacec aimultoneouoly. Thic ctudy further findo
that among fomily-related problemo ¢hildéare hoo emerged
oo o big problem for the working new motherc followed by
problem of woking up at night, household ¢horecond lack of
fomily cupport. At work, thece working motherc ¢onfront
inflexible work ochedule ond heavy worklood whereoo
problem of long working hourc ond uncupportive
oupervicors 6o not cignificontly 0id to work-life ¢onflict.
Thug, it ic ¢leor from the ¢urrent ctudy that new motherc
employed in privote cector orgonizationo foce more fomily-
reloted problemoc oo cCompared to work-related problema.
Literature aloo atrengthencthe finding of thicctudy, acin few
ctudiec ¢onducted it hoo been ectabliched that profecsionol
motherc had to opend more time in ¢hild¢ore ond other
reoponaibility of home oport from paid work (Bergmon et ol.
2003). Thug, Orgonizations chould modify their poli¢iec co
that women employeec ¢on balonée their work ond perconal
¢ommitmentc.

Limitations and scope for future research

The otudy ic booed on privote cector orgomizotiond,
therefore, it limito the generolization of itc findinga
Reaearcherc ¢on extend thic finding by conducting ctudy in
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publi¢ ceétor. All the regpondentcof thicreceorch in¢luded
full time employeec hence, the recultc may not be relevont
for port time employeea. Future receorch ¢on enlorge ¢urrent
findingc by in¢luding part-time employee. Thic ctudy hoo
not ¢overed oll potential independent voricbles. Future
receorch ¢on 090 thooe voriobles, which are not in¢luded in
thioctudy.

Suggestions and future implications

Thicotudy haobeen ¢oncluded with o framework, whi¢h will
aet a definite path to underctond the concept of work-life
balonée ond problem foced by working new motherc. The
reculto of thic ctudy have implic¢ations for orgenicutiong,
policy mokerc ond employeec iteelf. It would help
orgonicutions ond their monogement to be aware of the
importonée of fomily friendly poli¢ies, whi¢h will acoict
new motherc to deal with their confli¢ting rolec of
motherhood ond workploce reoponaibilitiec. Ac recult
inferen¢ec that new mothers, fote more fomily-reloted
problemc in ¢omporicon to work-related problemg,
therefore, employercchould fo¢ucon the domoin of fomily-
related problemo foced by their employees. Orgonizotion
may implement come fomily-friendly poli¢iec like flexible
work ochedule, reducing the working hourg, reducing the
burden of workload, work from home focilitiecc. New
motherc chould be provided with come extra friendly
poli¢ies until their ¢hild are toddler. By doing thig,
orgonization ¢om help their employee in gpending their
quolity time with their ¢hild oo well oo acouming the
recponaibility of home. Maternity ond childéare leave
provicioncare ecoential for every working mother. It enoblec
her to nurture the young ¢hild effic¢iently.  Thug,
orgomizotions need to reformulate their poli¢iec by
extending the period of maternity ond c¢hildéore leave.
Similarly, employee itoelf chould olco attempt to recolve the
¢onfli¢t. They ¢ould adopt come atrategiecthot might help to
¢ope up with the ¢onfli¢t. Firct, new motherc chould try to
monoge time ond cet ¢leor boundariecbetween work acwell
acfomily rolec.
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