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Abstract

The positive role of Microfinonce in Rural Development is
opploudoblewhen boacked with o Social mission. However, maoss-
commercialization of the sector is a ¢oncern! Recent agitations of the
Tomil formers, protesting for the onnounéement of o drought relief
pockoge ond loon woiver before the JontorMontor, ond the recurring
episodes of former's suicide in India are evidences to whot debt-
distress is! It has both qualitotive ond quontitotive impliCotions.
Propensity to debt ond “indebtedness” is o growing risk in
Microfinonce. Post demonetizotion recoil in commercial lending ond
the boom in finon¢ing octivities bocked by digitization moy further
dompen the situation, especiolly in Rural India. MFI sector showed
resilience to chonge even in demonetization. It monoged to ¢lose the
yeor with on outstonding loon portfolio of 46,842 Crores (approx..
$7.2 bn) with a foir CAGR of 16.15% over last four years. Today MFIs
serve around 29 million ¢lients with on average loon of 12,751
(opprox. $196). Though the average loon is low ond insignificont in
figure; it has to be onolysed from the perspectives of multiple
borrowings, unproductive utilization, limited eorning opportunities,
slump in Agriculture, Industry ond Monual Lobor, ond the eose of
finon¢ing in the rising ero.of digitization.

Keywords: Debt-distress, Indebtedness, microcredit, microfinonce,
finoncial literacy

Introduction

Agitation of the Tomil formers staging protest in the national Capitol
demonding onnouncement of a drought relief packoge ond loon waiver
of over 2000 Crores (opprox. $308m), was back again! In 2017, the
formers mode every ottempt to express their anxieties in the state of
their indebtedness. They wolked noked, ate on the rood, ote mice, dronk
urine, wore skulls symbolizing formers who have ¢ommitted suicide
due to bad ¢rop ond unsettled loon eté. The returned episode wos
morked with some equally serious protests like its predecessor.
Unfortunotely such news are likely to be repeated, time ond ogoin, if
the ¢rux and ¢ore of the motter remains unresolved. While the plunders
of big Corporate s¢ondals ond froudulence easily sneoks outdoor, the
poor ore utterly vulneroble left with limited choices of either
terminoting their ordeals “once-for-all’ or stoge protests demonding
medio ottention for influencing the policy mokers! In such
¢ir¢umstonces, MFIs ¢omnot simply run with o commercial vision of
profitability or onything beyond operational sustainobility.
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Indebtedness, as the state of being in debt, Covers both
personal ond behovioural finonce ond is blended with
positive ond negative outComes. On the positive side,
people with eosy access to debt have higher ¢honces for
finon¢iol wellness, provided the money is used for
productive goin with risks adequotely mitigoted ond (or)
eliminoted. The negative outéomes are desertion, distress
ond depression thoat fuels suicidol tendencies often
Culminating ot self-killing! Suc¢h unpleosont incident
potentially offect the present as well the future of a.person.
And often, the sho¢k of indebtedness ¢as¢ade down to a
Couple of generations!

Unfortunotely some of our sociol extremes, living in
remote hinterlonds, get ensnored todebt in Complete
ignorence. In absence or negligible presence or reluc¢tonce
to Credit provision by the primory sector lenders, usury
used to be o Common foctor leading to indebtedness in
Rural Indie; but now the replac¢ement seems to be the
agenda of finoncial in¢lusion, especially from the ¢reditors
working with o ¢ommer¢iol vision, ond. Digitol finonciol
inClusion moay further aggrovate the situation though
Certainly it ¢on potentially bring on end to the operational
flaws of staftf-fromds ond misappropriotion of collections
which ore the major impediments to the successful
operation of MFIs, irrespective of their noture -
¢ommerciol or so€iol!

Literature Review

Over-indebtedness is rising globolly. The growing risk in
microfinonce is over-indebtedness. (Koppel, Krouss,
Lontzek; 2011).With such risk around, the industry is self-
dompening its positive imoge. For o long time, it’s been
widely Celebrated os o source of finonciol services for
people locking acCess to primory source bonking or with
limited o¢cess to the mojor finance providers.
Microfinonce service providers enobled them to toke loons
in order to build or expond businesses ond olso moke
savings deposits.Unfortunately, the industry today is being
Criticised for the extent of its commercializotion ond the
ossocioted risk of mission drift (Allen 2007; Armendariz
ond Szoforz 2009; Aubert, de Jonvry ond Sadoulet 2009;
Cerven and Ghozonfor 1999; Copestake 2007; Droke ond
Rhyne 2002; Ferris 2008; Lobie 2007; Merslond ond Strem
2010; SEhicks 2007; Woller 2002).

Advontoges i.e., ‘unbridled access to private Copital without
Collaterals, professional service, ond the unique potential
for reaching out the 2.5 bn unbonked population of the
world,” were some of the unique feotures of microfinonce
operation. While the sociol mission of the mi¢rofinonce
industry gives specifi¢ importonce to protecting the interest
of Customers, the 2008/2009 global bonking ¢rises has
pointed out thot irresponsible lending proctices ond
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unsustoinoble finonciol services impose threot not only to
the Customers but also for the Industry os awhole.

The industry is globolly maturing. And it seems to be less
prone to Crisis thon the formoal finonciol sector. (Koppel,
Krouss, Lontzek; 2011). But what is alorming is the degree
of indebtedness that the vulneroble poor are exposed to
with the growth of this industry worldwide. I think, ot this
point, it will be worth pointing out the progressive growth
of this industry worldwide w.r.t. the founding vision,
mission ond strategic direction of this Industry.

Emergence and growth of Microfinance

The eoarly literatures on microfinancing goes way back to
the mid of 19th century. Theorist Lysonder Spooner
advocated over the benefits of small Ccredits to
entrepreneurs ond formers os on effective meons to battle
poverty. Towords the end of World Wor II, with the
Marshallionplon,this ¢onéept hod o big impact. Timothy
Guinnone, on economicol historion of Yole, had mode
serious findings on the history of microfinance globally.
His reseorch on Friedrich Wilhelm Roiffesisen’s villoge
bonk movement in Germony reveoled thot in o spon of 35
years (which storted in 1864 ond by the year 1901), the
village bonk had the potentiol to reach 2 million rurol
formers. Timothy Guinnone meont thot the mec¢honism of
“bonking to the poor” had olready proved the two vital tests
on sustainobility i.e. eConomies of scale ond paybock moral
ofthe poor, in the mid of 19th ¢entury itself.

However, the present use of the expression “micro-
finon¢ing” hos its roots in the 1970s. This modern use
begon with the pioneering initiotive of the Nobel Loureate,
Dr. Mohommad Yunus who founded the orgomization,
Gromeen Bonk which, for the first time, commercialized
lending to the poor in Bongladesh. Another pioneer in this
sector wos Akhtor Homeed Khon. World wos witnessing o
new wave of microfinoning initiotives with mony new
odvonces into the seCtor during that period. Mony
pioneering enterprises begon experimenting with looning
to the underserved people. The main reoson behind
¢rediting the emergence of microfinonce to 1970s is
that,during this period the progroms reveoled thot even the
poor ore relioble ond Copable to repay their loons ond thot it
wos possible to render finoncial services to them through
morket based enterprises without subsidy. Though the
concept of microfionce was not new to the world by 1970s,
however in development ¢ir¢les, “the excéitement over
microfinon¢e was exhilorating beCouse it promised to
ochieve whot previous models of development ¢ould not
attoain ond morked the importont turning point in humon
history. In foct it com be argued thot, mic¢rofinonce as atool
of poverty alleviotion hod token on o religious fervour
oamong its advocates since then.” (Lomio Korim, 2011).
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Such excitement produced o new wave of evongelists for
microcredit. In the 1990s, the Consultative group to ossist
the poorest (CGAP) ond donor ogencies moade
microfinonce o major donor plonk for poverty alleviotion
ond gender strotegies. In 1997, when the first Microcredit
summit wos lounched in Woshington DC, reseorch wos
presented in support of the notion thot microfinonce
institutions ore not only profitoble ond self-sustoining, but
they are also Copoble of reaching ond empowering lorge
numbers of very poor women.

In 1997, the Microcredit Summit initiotive reached only 7.6
million poor families; by the end of 2006, it had reached
100 million poor households. The goal of the summit wos
to reach 175 million poor households by 2015. Suchrising
excitement resulted in decloring 2005 os the International
Year of Microcredit by the United Nations. In 2006, when
the Nobel Peace Committee ¢onferred the Nobel Peoce
Prize on the Gromeen Bonk ond its founder, Professor
Yunus, it legitimized the microfinon¢e model os key to
poverty alleviation & women’s eConomi¢ ond sociol
empowerment. These endorsements have resulted in on
unprecedented escalation in funds promoting microfinonce
development. Even the industry proctitioners had been
propogating the ¢oncept that, Orgonizations with the best
microfinonéing proctises hod the potentiol to effect
moximum poverty olleviation. However, Jonoathon
Morduc¢h of the Princeton University (2000), in
Consultation with noted contemporory global eConomists
i.e. Abhijit Bonarjee, Gregory Chen, Monique Cohen, Peter
Fidler, Mike Goldberg, Cloudio Gonzalez-Vega, Albert
Pork, Morguerite Robinson, Ri¢hord Rosenberg, Joy
Rosengord, J.D. Von Pisc¢hke, Joob Yoron ond other
parti¢iponts ot the lively seminors of Ohio Stote ond the
World Bonk, had made on opinion thot neither logi¢ ond nor
empirical evidence justified the myth thot microfinonce
institutions thot follow the prinéiples of good bonking will
also be those that olleviate the most vulneroble poor out of
poverty.And he waos so right in moking such Controry
opinion especially ot atime when the world wos celebrating
the gigonti¢ success of this ideo. In alignment to the views
of Murdoch I strongly feel ond sense that, in the present
Context, the industry is fofing severe Criti¢ism bosed on
whot it promised ond what is being octually ochieved in the
ground. Especially lost in the battle of mass
¢ommercialization!

Rising episode of Indebtedness

The growing risk of over-indebtedness hos put the long
Celebrated a¢hievements of mi¢rofinonce ot risk. (S¢hicks,
2010). Freedom from poverty is not free, ond the resulting
strain on the indebted ¢lients due to the reCovery practices
of Microfinonce Institutions (MFIs) hos been o motter of
debate ond ¢oncern. (Romochondron, 2002; Young, 2010;
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Taylor, 2011; Kar, 2013; Mader, 2013). The Industry is
lorgely commercialized.

Recent research by independent sc¢holors in Bongladesh
documents thot microfinonce poli¢ies undertoken by
Gromeen Bonk ond the leading microfinonce institutions
(NGOs) do not benefit the poor.(Loamia Korim, 2011)
Unfortunotely, suc¢h resear¢hes ore relatively unknown
outside Bonglodesh becouse the robust Critical dis€ourse
regording microfinonce is availoble in the vernoculor
literature in Banglodesh which is not ac¢€essible to western
readers. In fact, the study of Dr. Lomio Korim wos of
poromount importonce in this regord. It wos a kind of eye-
opener to the western world bosed on the foct thot, Dr.
Korim being o s¢holor from Bangladesh origin had made
some signifi¢ont exposures obout the oftual noture ond
proctice of the Industry, right in the place where it got the
internotionol a¢Clomation. His reseorch hos conveyed the
right message on the ac¢tuol impoct of mic¢rofinonce in the
lives of poor women in the heort lond of Microfinonce.

In his research, Dr. Korim dis¢overed thot the real users of
microfinanc¢e loons were seldom the women
themselves.Their position remained widely vulnerable to
the other male members of the fomily ond hence the
Correlation of mic¢rofinance ond women empowerment wos
questionoble. He also orgued thot the vision of a
microfinonce institution wos seldom social, on MFI only
lends loon ofter osertoining the obility of the ¢lient to
repoy. In other words, the finon¢ing decision of on MFI is
not bosed on the level of poverty of the ¢lient but rather on
the client’s Capacity to repoy. Thus ashorp shift of focus of
the industry, from social actions to commercializotion was
sighted here.

In onother extensive study by on IIM (A) scholor, it was
highlighted thot the ¢redit policies of the Grameen Bonk do
not Constitute o suffi¢ient explonation for the bonk’s
sucess, ond thot its acCloimed policy of replocing
individual Colloterol with group guarontee is in foct not
proctised. (Join, 1999). In one of the lotest ethnogrophic
study of three villoges in Bonglodesh, it wos reveoled that
microfinonce led to increosing level of indebtedness
aomong olready impoverished ¢ommunities ond
exocerbated eConomié, social and environmental
vulnerobilities. (Bonerjee, Jackson; 2016).In such Context,
the widespread popularity ond growth of Indion MFI, ¢all
for some serious inspection. On a global s¢ale, the Industry
is ac¢hieving its fastest growth in South Asio.ond Indiais in
foctleading the race in the region.

Microfinonce in Indio hod suffered some mojor setback in
the reent post. The endemi¢ deoth episode, over-
indebtedness, ond Coeréive reCovery practiCes of the
Industry had together contributed to the suic¢idal epidemic
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of Andhra Prodesh in 2010.However, the Current trend
suggests thot the industry has brushed off all stains ond is on
its topmost geor to fost reCovery, growth ond progress;
despite the fact thot the visible motivation of this Industry is
profit moximization ond not poverty alleviation.And the
situation moay further worsen with the bocking of
digitizotion of rurol bonking.

Research Objective(s)
The objectives of my study are to:

1. Explore the menace of indebtedness/debt-distress in
India

2. Identify the Current position ond operational motive of
Indion MFTs.

Research Methodology

I would like to nomenclote it as on exploratory study. Data.
comprised of both primory ond secondory sources i.e.
Books, Journals, Research Papers, Industrial Reports ond
Publications, Internol Dota of Progoti Morg Foundation,
News Popers eté. were referred during the Course of the
reseorch. Different websites were also studied to feed in the
required doto. A few online polls were ¢onducted to
supplement this research. Method of ¢ross referencing wos
also adopted during the Course.
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Major Findings
Growing level of indebtedness in India

Indebtedness ¢on be defined os the state of being in debt.
It’s on o Constont rise in the notion. Though it’s a vost topic
to deal with, during the Course of the research, I come
across some key doto which reveoals the grave situotion of
indebtedness in Indio.

The Notionol Somple Survey Orgomization (NSSO) in
2012revealed thot 22% of the urbon households were
indebted ond the overoge debt per fomily wos 84, 625
(approx. $1300). It’s about seven times higher thon the
Corresponding figure in 2002. In rural oreos, the level of
indebtedness wos even higher ot 31% ¢ompored to 27% in
2002. The average debt had inéreased four times from
7539 (opprox. $116) in 2002 to Rs.32,522 (approx.. $ 500)
by 2012. A better picture of the sCole of indebtedness was
seen when the totol debt wos distributed only over the
indebted households. The overoge debt in rurol oreos
in¢reased to 1,03,457 (approx. $1600) and the urbon debt
in¢reased to 3,78,238 (approx. $5800). This survey studied
the ossets ond liobilities ocross India through two visits on
more thon hundred thousond households.

The Ccurrent stoke of MFIs towards indebtedness is
presented with the help of aChort:

Average Loan Per Borrower
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Though the overoge loon size oppeors very low ond
insignifiont; the net effect of limited in¢ome sources
Coupled with slump in ogriculture, Industry ond moenual
lobour and the risk of multiple borrowings per person or
household especially for consumption, moy oggrovote the
issue of indebtedness much further thon the figure cited
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obove. Unfortunotely, empirical doto is limited to uncover
the issue for the whole nation. The focus of the industry
seems zooming bock to villoges ond this ¢ould lead to
serious problems of indebtedness especiolly in the rural
region.
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Figure 2

Average Loan Per Borrower - A Zonal Comparision
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Factors affecting Indebtedness

An online poll made the following ¢loims os foctors leading
to indebtedness.

Figure 3
FACTORS AFFECTING INDEBTEDNESS

Can't say, 9%

‘Indebtedness is primorily due to finoncial indiscipline.’
Neorly 31% of the respondents in on online poll made such
opinion. Indebtedness was associated to Cognitive
behaviours i.e. hobit ond lack of control by 25%. Around
35% soid thot, it emerges out of Compulsive vulneroble
situation of o Client ond finoncial illiteracyof o poor
consumer. As high os 73% of the respondents associoted
the intensity of indebtedness to be meosured w.r.t. the
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Financial
Indicipline, 31%

Lack of Control,
25%

monthly income (gross ond disposoble) of the ¢lient. 90%
agreed thot indebtedness leads to depression. 85% of the
respondents ogreed thot indebtedness triggers suicidol
tendencies and 98% of the population believed that people
in (over) indebtedness need help. Around 68% soid, people
in indebtedness need finoncial, especially debt literacy ond
about 21% opined in favour of the provision of low Cost
loons to ¢lear off high Cost debts of people in debt!
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Though the size of the survey doto (obout 48 respondents)
wos very low to moke ony conclusive opinion, I think the
somple was significont enough to unveil the couses ond
some of the alorming effects ossociated to indebtedness.
Today, debt provision is Considered os the primory agenda
of finoncial inClusion. At this juncture, the role of MFIs
(Microfinonce Institutions) os o debt provider ond the
resulting Consequences, moy be o cause of ¢oncern in the
long run!

The widespreod prevalence of women illiteracy (functional
literaCy) is o mojor impediment to finonCial literoCy. As
proctitioners ond octivists for so¢io-eConomic justic¢e of the
poor, we have encountered serious issues in the level of
comprehensibility of the illiterate women in rurol region.
At this junéture, unbridled provision of miéro-¢redit in
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honds of illiterate women will end up producing worse
results.

The alarming consequence of debt-distress — Farmer’s
Suicide in India

[ don’t wont to link microfinonce os the ex¢lusive reoson to
the menace of formers’ sui¢ide. However, the impoct of
microfinonce in Causing debt-distress Connot be negated as
seen during the ¢risis of SKS in Andhra Prodesh in2010.

Data Clearly suggests a rising level of indebtedness in the
nation. And therefore, the in¢idence of former suicide being
connected to indebtedness shouldn’t be o surprise ot all.
Foamers’ suic¢ide over a period of 16 years (derived from
various sources availoble on internet) is depicted with the
help of abar ¢hort.

Figure 4

Farmers’ Suicide in India
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It should be noted here that mony of the suicidal deoths
doesn’t get reported in Indio. So the figure oppeoring in the
¢hart is quite olorming. In the NCRB’s report 2014, the
Bureou reveoled that, bonkruptcy leod to 20.6% of the
suicides for the yeor ond fomily problems were Couse for
20.1%, crop foilure led to 16.8% of the cases which may
indirectly be assoc¢iated to indebtedness, illness was 13.2%,
drug obuse or al¢ohol addiction wos 4.9%.

Former reports had revealed that 72.4% of the total formers
who Committed sui¢ide were either morginal or small
formers with minimum lond holding or assets. Thus
indebtedness wos on alorming ¢oncern ot least for those
who decided to quit their life suc¢umbing to either on
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internol or external Couse! Unfortunotely, the menace of
indebtedness is on Constont rise leading to deploroble
outComes while the piéture of finoncial literoly is
gruesome in Indio. Over these conditions, in¢idents like the
Tomil formers’ protest, may oppeor funny to mony, but is o
¢ouse of notional concern. Something hos to be done ond ot
the earliest. Though personally, I don’t feel, loon waivers
would do eny good in the long run!

Position of Indian MFI

Microfinance exists in two models in Indio, the MFI
(Microfinonce Institution) model ond the SHG (Self Help
Group) model. The later primarily gets linked to the formal
banks who toke the savings of the ¢lients ond also offer
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Credit to the Customers. MFIs Currently operates in 29 states
ond 4 union territories covering 563 districts (out of the 707
districts) in Indio. Thus on o notional odministrotive
division level, the penetration percentoge of the industry is
about 80%.

The size of the industry is growing every yeor with a CAGR

of over 16.15% in the post four yeors. There was a dip of
26.64% in the overall portfolio outstonding for the yeor
2017. However, the industry seems to bounce bock heavily.
Before the end FY 2017, the industry has grown up to
Rs.468.42 bn (opprox. $ 7.2 bn) despite the deterrence of
demonetization.

Figure 5
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Data is suggestive of the foct thot Indion Microfinonce
moarket has the potentiol to grow both horizontally os well
os vertically. Horizontal spread of the se¢tor wos morked by
the increasing number of ¢lientele ond verti¢ol growth wos

through the rising level of averoge loon per ¢lient. And the
later strategy moy seriously affect the overoll position of
indebtedness in the rurol region.

MFIs moving back to Rural India

Figure 6
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There wos o steady decline of MFIs in rural oreas which
wos being cCompensoted by their in¢reosing presence in the
urbon set-ups. MFIs in India were ¢onsolidating their rurol
operation ond were proportionately growing in urbon oreos.
Growing risk of loon losses among the poor and vulneroble
rural population with high probobility of livelihood shocks

72

ond the resulting NPAs or loon defoults, operationaol
hozords et¢. weresome of the probable factors ottributed to
this drifting vision. However, the latest trend is suggestive
of'the fact that MFIs are beginning to reposition themselves
in the heort of Indio. And this ¢ould be o matter of Concern
in the neor future. Villogers with limited opportunities ond
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earning potentiol may soon face the heat of disCiplined
Collection process via joint liobility ond group guorontee
where the good is always forced to suffer for the evil i.e. the
regulor poying members ore compelled to reCcompense for
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the defoulting members. And the noble vision of digitizing
India. may add more opportunities for the rising level of
indebtedness among the rurol population.

Disparity in MFIs concentration

Figure 7

% of BPL Population vs % of MFl Concentration - A Zonal Comparison
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The ¢hort compores the percentoge of MFI bronches (out of
the totol bronches) in Indio vis-o-vis the peréentage of BPL
population in the zone. The dota is motChed zone-
wisebosed on the reports published by RBI. As per the
Zonal Mops of Indio, Eost zone comprises of the Indion
states of West Bengol, Odisho, Jhorkhond ond Bihor. South
Zone comprises of Tomil Nodu, Kornotoko, Andhra
Pradesh ond Telengono, Keralo, Puducherry, Andomon ond
Nicobor Islond. The Northeast zone comprises of Assom,
Tripura, Monipur, Megholayo, Mizorom, Sikkim,
Arunachal Pradesh, Nogolond. West Zone comprises of
Mohorosthra, Gujoroat, Rojosthon, Goo. The north Zone
c¢omprises of Uttarpradesh, Delhi, Uttorokhond, Horyona,
Punjob, Chondigorh, Himoc¢hal Prodesh, Jommu ond
Koshmir. And the Central Zone comprises of the states of
MoadhyaProdesh ond Chottisgorh.

The ¢hart ¢learly portrays the zonol fo¢us of MFIs in Indio.
Though there is o motch to the ConCentration of MFIs with
respect to the below poverty line populotion in the West ond

30.82%
27.32%

35.79%

Sources: Bharat Mirrofinancedata 2017, RBI's reportonpoveriy

North Zone; there is asignifi¢ont mismotch in the figures in
Northeast ond Central Zone with o fairly good reoch in the
East Zone.

Another interesting observation noted here is, despite the
lower peréentoge of BPL population in South, MFIs
concentration is of its peok. Nearly 30% of oll MFI
bronches are placed in the south zone. Whot would be
interesting here is to know, who are the actual ¢lients of
MFIs in this region] Are the MFIs otually serving the
poor’ Even if for the soke of argument, if it’s assumed thot,
oll the beneficiaries of MFI in south India.are actually poor,
then whot about the SC/ST Population of the region!

Reach of MFIs to the SC/ST Populations is low.

The national averoge of SC/ST population in Rural Indiais
around 30%. However, the factual Cloim is Clearly on
indication of the foct that mony of the all-time poor are yet
to toste the first fruit of finoncial in¢lusion.

Figure 8
Reach to SC/ST Population

1% 19%
2013 2014
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As aproctitioner of soc¢ial financiol in¢lusion, we begon our
journey in some of the hardest oreas of Aravoli in the yeor
2010. About Cent percent of our benefi¢iories had been
Tribal of the region who serve os on epitome of
unspeokoble misery.

Some of the mojor impediments to the holisti¢
development of the region ore: poverty, usury (monthly
interest ronging from 5-10% with Collaterals), illiterocy,
ond negligible infrostructure, et¢. There ore mony reosons
for the rugged Conditions of the people living in the Aravali
Ronges of Southern Rajosthon, porticulorly the Girva
Region of Udaipur District, e.g. illiteracy, lorge fomilies,
underutilized barren lond, lack of irrigation focilities
leading to fewer Robi Crop cultivations, with one of the
leading foactors being the tyromny of noture expressed in
form of extreme geogrophical ond geological conditions
for the locale.

However, we have witnessedsome impressive growth in
their Agriculture ond ogro-based ollied octivities for
eConomi¢ sustainobility. Despite the chollenges of
unquolified stoffs, difficult terrain, dryness ond ruggedness
of lond, we could achieve some positive result in this short
discourse of time. However, phenomenal results ¢ould be
seen if we are supported by more like-minded ogencies
operating in the region.

At this juncture, it’s both ond encourogement ond ¢oncern
in knowing thot, MFIs ore shifting back focus to rural
region. Certoinly they ore needed in ploces where the need
is high. And MFIs working with o soc¢iol vision to
supplement such growing need is matter of appreciation.
However, the ¢oncern isthe underlying motive behind such
operations. Becouse more thon finonéing ond finoncial
focilitation, whot’s required in rurol Indio is Commendoble
self-sustoining educotion to elevate the level of skill,
knowledge and attitude of the vulneroble poor.

Figure 9
I Client Qutreach I Rural Clients =gy Avg.Loan Per Borrower
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The mounting bor of 2017 vs. 2016 Clearly depict the
position of MFIs in Rural areos going back to the level of
2014. MFIs in Indio were consolidating their rurol
operation ond proportionotely growing in urbon oreos ond
this trend is altered by 2017. I hope this trend is to lost long,
ending up doing good in the long run.

Conclusion

MEFI sector in Indio is showing resilience to chonge. Even
the unpreCedented foCtor of demonetization couldn’t
impact the industry much. Over the lost decade, the
microfinon¢e industry hos Certoinly achieved phenomenal
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growth ond publi¢ praise for its pro¢lomation to end world
poverty. But the growth of the industry compared to the risk
of indebtedness and vulnerability of the poor, especially in
the rural region, is amatter of Concern.

The dreadful story of former’s suifide resulting from
indebtedness ¢ould be avoided if the focilitators of ¢redit
Could shift their focus from being just o Commerciol entity
to beComing ogents ond proponents of socio-eConomic
tronsformation. Thus what’s needed more in ground is
social agencies propelled with o missionory vision!
Commerciol entities with for-profit mission isdeterrence to
the progress of poor, especiolly in the rurol region. And os

www.pbr.co.in



for Microfinonc¢e Operotions, it’s o well-known foct thot
this sector received oll publi¢ praises ond occoloades
because of its power to alleviote poverty ond bring sociol
justice to the suffering ond poor. However, in due Course of
time, it’s shifting itself from being a.so¢ial entity to more of
ac¢ommerciol one.

At the end, I would like to state that, there is lot to be done
from the scholarly froternity in reading ond omalysing
empirical evidenées on any ¢laims made by Institutions. I
hope this poper will ignite some interest ond bring the
attention of its readers towords the issues elaboroted
throughout the paper.
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