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STATS WINDOW
Global Banking Industry At A Glance

The global banking system is not only bigger and more 10 years (figure 1).
profitable but also more resilient than at any time in the last

Figure 1. Growth of the global banking industry
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The banks are deploying a mix of strategies to stay ahead inmprovement—branchesATMs, call centers, and digital
the game, including higher technology spending on channelbanking

Figure 5. Retail banks’ information and communications technology (ICT)
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Investment business shifts into focus
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The global banking industrideveloped divergently in a structure,quality, efficiency, risk and market performance
complex, ever-changing environment. It is imperative to maintain sustainable development amid new
to strike an overall balance in the future among scaleyncertainties.

Banking Operation in Major Economies in 2018
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The banking industry grew moderately on the weak EU, Japamnd the UK using over 10 indicatarader six
macroeconomic momentuniven such factors as the US dimensions (i.e. overall scale, asset quality, risk
policies on tax, investment and trade protection, tighteningbsorbency operational efficiency, income structure and
financial environment in emerging markets The global business structure) based on relevant data at the end of
banking industry staged mild growth as expected.The 1H2018

comparisomf the banking industried China, the US, the

Fig. 1: Banking Industry Results of Major Economies in 1H2018
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The Global Banking IndustiResearch Team has assessed scale, asset quality, risk absorben@perationatfficiency,
the performance of 29 global systemically important income structurand markeperformancethroughscoring
banks (G-SIBs) using an indicator system composed and ranking

of over 20 factors under six dimensions (i.e. overall
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Fig. 2: Results of G-SIBs in 1H2018, by Country
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Geography has sprung back as a performance driver, with spread in performance within
Europe and North America being most pronounced

Price~to-book (P/B) ratios of large quoted banks', 2011 and 20187
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A majority of banks globally may not be economically viable
Global banks return on equity (ROE) - cost of equity (COE) spread 2009-18, number of banks (n=595)
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Global returns on tangible equity (ROTEs) have flatlined at 10.5 percent since 2013, despite a
pickup in yields

ROTE,' 2013-18, 2013-18 ROTE' momentum, percentage point
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Big tech and fintech focus area, I${"-'; trilliomn

Big tech and fintech return on equity (ROE) by engagemant, Big

2018, % biflion (total 2018 global banking revenue poal = $5.4 revenue = 45% of global revenue poal’)
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Customers increasingly prefer digital channels

Gap between ‘willingness to purchase via digital
Online banking usage rate,' 2013-18, % of populatior channels’ and ‘actual sales behavior’ in 2018,*
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The rate of global lending growth has moderated, lagging behind nominal GDP growth in

recent years

Global bank lending by market and GDP growth rate (2018

Retail Banking trends

™

Top ten trends for the retail
banking industry in 2019

0 What do you think will be the (3) three maost important trends | /
for the retall banking Industry In the upcoming vear? | F4

Use of Big Data, Al, Advanced Analytics and Cognitive Computing ! i

Removing friction from the customer journey

nber 2018 The Financial Brand

Use of APls and Open Banking

Improvements in Integrated Multichanne!l Delivery
32%
Bullding partnerships between banking and fintech firms
27%

SOURCE: Digtal Barking Report Research © Decer

Expansion of digital payments
24%
Investments in innovation initiatives
20%

Emergence of new challenger banks
14%

Explaring advanced technologies (loT, Voice)
13%

Finding and/or training new talent
11%
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Top strategic priorities for financial
institutions comparing 2019 & 2018

Q: What are your top 3 strategic priorities for your organization?

Improve digital experience
for consumers

Enhance data
analytics capabiities

Reduce operating costs

Improve
innovation culture

Digitize back-office
operations

Recruit or retrain talent to
meet changing needs

Update legacy
operating systems

Meet regulatory and
compliance specifications

Invest in and/or partner with
alternative fintech providers

Improve components
of security

102

| 84%
_. 12%

SOURCE: Digital Banking Report Research © December 2018 The Financial Brand
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Top ten retail banking trends for 2018
a comparison between actual & projected

Simplifying the
customer journey

Improving data analytics
capabilities & use of
insights

Improving integration
of delivery channels

Open banking
and use of APIs

Expanding digital
payment capabilities

Impact of new competitors
(fintech firms, large tech
firms, etc.)

1

Digital Banking Report Research © December 2018 The Financial Brand

Building partnerships
between banking
and fintech firms

Increasing commitment
to innovation

|

® Realized trend
@ Projected trend

Responding to
regulatory changes

Exploring advanced tech-
nologies (loT, Voice, Block-
chain, Wearables, etc.)

SOURCE:
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