
I N D E X

Research Papers:

Teachers' Attitude towards the Use of Information and Communication Technologies (ICT): Teachers        01 

Perspective in Rural Colleges

A.Mahendiran, Dr.R.Priya

Determining the Impact of Demographics on Perceived Ethical Values of Teachers 10

Venus, Dr.Pooja Mehta

Improving Organisation Innovation Process through application of Design Thinking 24

Asoke Das Sarma, Dr. Amit Kundu

Trade Unionism and Industrial Relations in Indian Organizations: A Scientific Exploration                39  

Dr. S. C. Das, Shloka Singh

Basel-III Regulations: Analysis of Capital Ratios and Capital Requirement for Risks of 50 

Commercial Banks in India   

Dr. Sanjay Kumar Hooda

Demonetisation: Lessons Learnt & Way Forward 61

Vijay Singh

Impact of Lockdown Announcement on Stock Prices of Banking Sector:  An Event Study of Indian Stock    69 

Market  

Simran Shrimali, Dr. Devendra Shrimali

A Study of Monetary Policy and its impact on GDP Performance (With reference to Indian Economy) 76

Shobhit Sagar,  Prof. L.N. Koli

Redesigning Technology based on Lean Principles to improve productivity: Case Study -Diamond            83  

Assortment Unit

Shrutika Patil, Dr Krishnakant Dave, Dr. Swapnil Desai

Impact of Covid-19 on Indian Economy & the Challenges Ahead 104

Yogesh Garg, Rajinder Rawat

The Rise of Saudi Women into Leadership Positions: Perspectives of Saudi Male Employees 112

Shaysh Nazzal Alshammri

Role of Soft Skill Training in Performance of Workforce 121

Hinali Jhangiani, Dr. Pushpakant Shakdwipee

Dimensions of Patient-Perceived Healthcare Service Quality: A Conceptual Framework 129

Deepti Singh,  Dr. Kavaldeep Dixit



I N D E X

Articles:

Urbanization & Covid-19 Pandemic: Causes, Consequences & Future Challenges 142

Shashank Sharma, Sharil Sharma, Sameer Koranne, Priyanka Dhingra,

Blockchain Technology in Logistics: Opportunities and Challenges 147

Dr. C. Vijai, S. M. Suriyalakshmi, M. Elayaraja

Economic Update 152

Global & India

Stats Window 156


