
Ethereum blockchain has introduced a simplified process of real estate trading by deploying the 

relevant metadata into each unique NFT.

The future of NFT is quite uncertain and lack of legal regulations and awareness about the 

technology can be the major hurdles for investors in this space. However, the Crypto-savvy 

millennials will be its early adopters and possibly many of them will buy it for speculative reasons.  

The gush in interest has undoubtedly shot up and the non-fungible tokens look promising and 

exciting for the art owners in terms of monetising their creations and protecting them from 

replication in the digital world. Surely, it will be interesting to see how the sale of NFT goes in 

future. 

Prof Mahima Birla
(Editor-In-Chief)
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Abstract

With COVID-19 the entire trajectory of Higher Educational Institutions 

(HEIs) has witnessed a rapid change over to online modality that has 

resulted in increased work stress and imbalance between work and 

family lives.  Teachers must experience a healthy Quality of Work Life 

(QWL) to curate and deliver the pedagogy effectively to student 

community. High QWL is important for teachers of HEIs to improve the 

quality of education. The aim of the research is to assess the QWL of 

teachers of HEIs pre and post COVID-19 and also to explore the factors 

that affect their QWL. The study was surveyed based and data was 

collected from 218 teacher's pre COVID-19 and 326 teachers of HEIs 

post COVID-19. It was found that, 48.62% of teachers were satisfied 

with their QWL during pre COVID-19 and 50.31% expressed 

satisfaction towards their QWL during post-COVID-19. We found that 

gender and monthly income are the strong predictors of QWL of teacher 

during pre-COVID-19 while the work experience was single most 

predictor of QWL of teachers during post-COVID-19.  The 

confirmatory factor analysis (CFA) results indicated that work 

environment, compensation and rewards, work life balance, relationship 

and cooperation were the major factors of QWL as perceived by teachers 

of HEIs during pre COVID-19. During post-COVID-19, job satisfaction 

and security, training and development, flexibility, autonomy of work 

and work load were the major QWL factors which shaped the QWL of 

teachers of HEIs. The present study highlights the status and dominant 

factors of QWL that shape the QWL of teachers working in HEIs during 

pre and post COVID-19 pandemic. Practically, the study sheds light on 

possible implications of low satisfaction of QWL and factors that 

management of HEIs must focus on for enhancing the QWL of teachers.

Keywords: Quality of Work Life, Higher Technical Institutions, 

Teachers, COVID-19, Confirmatory factor analysis

Introduction

The outbreak of the pandemic COVID-19, has changed the lifestyle of 

people across the globe and as affected all the activities. The COVID-19 
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