
consumers' trust in B2C automobile e�commerce in 

Tanzania:  Assessment of the influence of web design 

and

 consumer  personality.   The  Electronic  Journal  of   

Information  Systems  in Developing Countries, 86(1), 

e12115.

 McKnight, D. H., Choudhury, V., &Kacmar, C. (2000). 

Trust in e-commerce vendors: a two-stage model. ICIS 

2000 Proceedings, 54.

 Palvia, P. (2009). The role of trust in e-commerce 

relational exchange: A unified model. Information & 

management, 46(4), 213-220.

 Sullivan, Y. W., & Kim, D. J. (2018). Assessing the 

effects of consumers' product evaluations  and  trust  on  

repurchase   intention  in  e-commerce environments. 

International Journal of Information Management, 39, 

199-219.

 Sun, T. (2011). The roles of trust and experience in 

consumer confidence in conducting e�commerce:  a  

cross� cultural  comparison  between  France  and  

Germany.

 International Journal of Consumer Studies, 35(3), 330-

337.

 Tan, Y. H., &Thoen, W. (2000). Toward a generic model 

of trust for electronic commerce. International Journal 

of Electronic Commerce, 5(2), 61–74.

 Trafimow, D. (2000). Habit as both a direct cause of 

intention to use a condom and as a moderator of the 

attitude-intention and subjective norm-intention 

relations. Psychology and Health, 15(3), 383–393.

 Triandis, H. C. (197 1). Attitude and attitude change. 

New York, NY: Wiley.

 Turban, E., Lee, J., King, D., & Chung, H. M. (2000). 

Electronic commerce: A managerial perspective. 

Englewood Cliffs, NJ: Prentice-Hill. Verplanken, B., 

Aarts, H., van Knippenberg, A., &Moonen, A. (1998). 

Habit versus planned behavior: A field experiment. 

British Journal of Social Psychology, 3 7, 111–128.

Pacific Business Review (International)

www.pbr.co.in

116

Volume 15 Issue 10 April 2023

www.pbr.co.in

Abstract 

Jurisdiction professionals are working under huge stress impacting their 

health and personal life. This empirical investigation attempts to identify 

the occupational stress of jurisdictional professionals and its impact on 

their work-life balance. Using snowball sampling, a sample of 130 

jurisdictions professionals from National Capital Region (NCR), India, 

has been taken. PLS-SEM has been used for analyzing the data collected 

using a questionnaire. Based on the literature review, four occupational 

stress have been taken for this investigation: job demand-based stress, 

earning-based stress, time-based stress and personal competency-based 

stress. The study's findings showed that job-demand-based stress, time-

based stress and personal competency-based stress significantly create 

work-balance issues among jurisdictional professionals, while earning-

based stress did not significantly impact work-life balance issues. The 

finding of the study shows theoretical and practical implications. 

Keywords: Jurisdiction professionals; PLS- SEM; Occupational stress; 

Work-life balance. 

Introduction

Job insecurity, inflexible work nature, and high workloads cause 

increased stress issues (Confederation of British Industry, 2013). The 

growth in the Indian economy has put forth a more grounded defence for 

work-life balance in India. The Indian workforce is a more prominent 

worry than partners in created countries (Lucas, Weidner and Janisse, 

2012). Personal and career objectives are the most crucial goal in a 

person's life. In every sector, organizations seek the output from the 

performance of the employees.

What one individual may see as unpleasant, be that as it may, another 

may see as trying. Regardless of whether an individual encounter work 

stress relies upon the activity, the individual's mental make-up, and 

different components (Tsai and Chan, 2010). The state recruits judges 

and prosecution officers to advocate and sustain integrity. Therefore, 

judges and prosecutors are entrusted with extracting the truth from 

contradictory sources of information and interrogating suspects. 
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Nowadays, criminal offences are increasing rapidly, 

creating immense pressure on judges and lawyers. Various 

analysts have considered the pressure that judges and legal 

hearers experience. The major factor that gets affected by 

work stress is balancing work life (Tsai and Chan, 2010). 

Work-life balance helps to increase the person's 

productivity; otherwise, it leads to many issues facing 

judges and the lawyers. So the study is to discuss the impact 

of work stress on work-life balance in the lives of judicial 

officers to show how important it is in the current scenario.

Theoretical framework

Occupational stress:

Stress is a situation where psychological equilibrium is 

disturbed because of greater demands than the individual's 

capability (Levy and Wegman, 1988). Recently, the 

economy is witnessing rapid increase in work stress due to 

job insecurity, inflexible work nature, high workloads etc. 

(Confederation of British Industry, 2013). Occupational 

stress or work stress refers to a condition of mental and 

physical exertion generated due to dissatisfying elements 

and harassing events at the workplace (Okebukola and 

Jegede, 1989) and generated due to high demands and 

undue work pressure placed before the employee (Health 

and Safety Executive, 2015). Workplace stress passes from 

five stages: the honeymoon stage; full throttle stage; 

chronic symptom stage; crisis stage; Hitting the wall stage 

(Pestonjee, 1992). The same research highlighted that the 

employee was full of enthusiasm and excitement during the 

honeymoon stage of stress. During the throttle stage, a 

feeling of dissatisfaction is generated due to the depletion 

of resources. At the chronic stage, symptoms like physical 

illness, anger and depression occur. At the crisis stage 

persistence of chronic symptoms generate other health 

issues like headache, high BP, and insomnia, and at hitting 

the wall stage, a person surrenders before the situation and 

reaches the end of one's professional career. 

Unlike other professions, Jurisdiction is one of the oldest 

professions but is not free from stress. Bienen(1993), 

Hafemeister (1998), and NCSC (2002) accepted the 

presence of substantial stress among jurisdiction 

professionals. NCSC (2002) notified that the major cause of 

judges' stress was exposure to gruesome evidence. Their 

concern towards their safety was also identified as a cause 

of work stress among them. Lyon (2015) found that every 

professional lawyer faces stress at some point in their 

career. The nature of the work was found to be the major 

cause for their stress, along with workload, disciplinary 

issues, bullying and financial problems. A survey by Key 

point law (2016) highlighted that demand for better 

benefits, a shorter commute, better management, flexible 

working hours, and better collaboration is still an 

unresolved problem for law professionals. Samarasekara et 

al. (2015) reported that the law profession has the problem 

of high job control and psychological job demand. They 

also highlighted the issues of personal and client-related 

burnout.  

Work-life balance:

Clark (2000) defines work-life balance as "satisfaction and 

good functioning at work and at home, with a minimum of 

role conflict." It denotes the making harmony between one's 

personal and professional life. Spiralling of work and focus 

on the quality of home and social life leads to an increase 

individual concern for work-life balance (Guest, 2002). A 

healthy balance between work and personal life results 

benefits both employer and employee in the form of family 

satisfaction, job satisfaction, job performance, and 

organizational commitment (Sirgy and  Lee 2017) and poor 

work-life balance leads to poorer work quality, lower 

productivity, higher absenteeism and staff turnover 

(Seligman, 2011), also creates health problems among 

individuals (Frone et al., 1997). Work-life balance 

adversely affects both employer and individual (Guest, 

2002; Frone et al., 1997).

Issues in work-life balance is a universal problem 

prevailing among all professions, industries, type of 

organizations etc., and only a degree can vary (Casper et al., 

2007). Jurisdiction professionals face various issues during 

their personal and professional life balance (Chamberlain 

and Miller, 2008; Anleu and Mack, 2013; Schrever et al., 

2019). Dissatisfaction based on the work-life balance 

among judiciary professionals was reported by Anleu and 

Mack (2013). Significant work-life balance issues were 

noticed among lawyers because of more involvement in 
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community services that destruct them from family life 

(Davis, 2011). Female legal professionals struggled more 

to manage their personal and professional life. They faced 

challenges regarding the caretaking of children, health and 

other domestic issues (Gillespie and Temple, 2009). 

Occupational stress and work-life balance 

among jurisdiction professionals

Job demand-based stress and issues in work-

life balance

Job demand was defined by Bakker and Demerouti (2007) 

as the "physical, social, or organizational aspect of the job 

that requires sustained physical and/or psychological effort 

or skill and is associated with certain physiological and/or 

psychological costs." Demerouti et al. (2001) stated that 

one could exhaust one's energy to cope with job demands, 

resulting in the depletion of resources that further causes 

job demand-based stress.   Monika (2019) highlighted that 

law professional always works under huge pressure 

generated due to the nature of the profession as they have to 

deal with critical cases of their clients. A survey by Mondal 

et al. (2018) reported that work stress causes widespread 

health and mental issues among law professionals. 

Samarasekara et al. (2015) researched that law 

professionals have a high degree of job control and 

psychological job demand that lead to burnout. Thus, the 

following hypothesis can be proposed:

H1: Job demand-based occupational stress significantly 

creates issues in work-life balance among jurisdiction 

professionals.

Earning-based stress and issues in work-life 

balance

Money is the most common cause of stress. As per the 

survey by American Psychological Association, 72% of 

adults were facing stress due to monetary issues. Scott 

(2020) reported that financial stress had an adverse effect on 

physical and mental health. Michie (2002) accepted that 

financial difficulties cause stress among employees and 

affect their family life and health.   Lyon (2015) highlighted 

that law professionals faced stress due to financial issues. 

Davis (2020) represented money and satisfaction relation 

as complex and highlighted the prior role of creativity, 

prestige and play in work over monetary benefits among 

law professionals. From the above discussion, the 

following hypothesis can be framed: 

H2: Earning-based occupational stress significantly creates 

issues in work-life balance among jurisdiction 

professionals.

Time-based stress and issues in work-life 

balance

Time-based stress denotes the pervasive feeling of an 

individual about time that there is not enough time to 

complete the task (Albrecht, 1979). Michie (2002) 

highlighted that time pressure to complete a task generates 

mental and physical health issues and disturbs an individual's 

family life. Teichmann et al. (2015) reported the issue of high 

workloads with time pressure among legal professionals that 

results in stress. Poor work-life balance issue was also raised 

in this investigation. Hence, the following hypothesis can be 

developed from the above discussion:

H3: Time-based occupational stress significantly creates 

issues in work-life balance in jurisdiction professionals.

Personal competency-based stress and issues in 

work-life balance

Rankin (2002) defined personal competence as "a 

collection of behaviours and skills people are expected to 

show in their organization." Lewis et al. (2010) highlighted 

that managing workload and resources, individual 

consideration, and a participative approach were the 

required competencies for performing any task and the 

absence of that caused stress among employees. James 

(2008) study reported that emotional intelligence is 

essential for balancing personal and professional values. 

Mondal et al. (2018) research that competency mapping is 

the key to work-life balance, and the absence of 

competency mapping creates issues in employees' work-

life balance. From the above discussion, the following 

hypothesis can be developed:

H4: Personal competency-based occupational stress 

significantly creates issues in work-life balance among 

jurisdiction professionals.
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Methodology and procedure 

The researcher has conducted this empirical investigation 

to measure the impact of work stress due to job demand, 

hearing time and personal competencies on the work-life 

balance among jurisdiction professionals. Using snowball 

sampling, a sample of 130 jurisdiction professionals has 

been taken from National Capital Region (NCR), India. A 

semi-structured questionnaire was shared within our group 

with a request to forward it to their group. The 

questionnaire was divided into two parts. The first part 

contained demographic questions along with a brief note 

about the confidentiality of their name, position and 

address. The second part included statements related to 

work stress and work-life balance. There were a total of 22 

statements, out of which 17 were related to work stress 

grouped under four heads: Job demand based stress (5 

items), Earning based stress (4 items); Time based stress (4 

items) and Personal competency-based stress (4 items) and 

remaining 5 statements framed to measure work-life 

balance issues. The conceptual model for the study is 

shown in figure 1. Partial Least Square Structural Equation 

Modeling was applied to analyze the data. 

Sampling characteristics

Out of 130 collected responses 125 questionnaires were 

found appropriate for further analysis after eliminating 5 

wrongly filled questionnaires from the final analysis. The 

final 125 respondents included 45 (36%) males and 80 

(64%) females. 25 (20%) respondents were judges, 55 

(44%) respondents were law counselors, and the remaining 

44 (36%) respondents were working in administrative 

positions in judiciary machinery.

Results and Discussion

The Partial Least Square based Structure Equation 

Modeling (PLS-SEM) technique was used to measure work 

stress's impact on work-life balance issues among 

jurisdiction professionals. PLS-SEM shows good results 

even with a small sample size (Fornell and Bookstein, 

1982; Willaby et al., 2015). PLS-SEM is not based on 

distributional assumptions like covariance base structure 

equation modelling (CB- SEM) and efficiently analyses 

complex models with many constructs and independent and 

dependent variables (Hair et al., 2019). In current research 

impact of work stress generated due to Job demand, 

Earning, Time and Personal competencies required for 

performing that job on work-life balance has been 

analyzed. 

Measurement Model: 

The measurement model was assessed on the basis of 

criteria suggested by Hair et al. (2019). Indicator loading, 

Reliability, convergent validity and discriminant validity 

were computed for evaluating the measurement model. As 

per the recommendation of Hair et al. (2019), an indicator 

loading greater than 0.708 was accepted for further 

analysis. All the indicators in this research achieved the cut-

off criteria (table 1). 

Figure 1: Conceptual model based on literature 

Source: Compiled by researcher on the basis of extensive literature 
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Table1: Measurement items and indicator loadings 

 

Item Description Construct Indicator loadings 

JD1 My job is very demanding Job demand 
based stress 

0.806 

JD2 The nature of the cases I deal with is very 
sensitive.  

0.868 

JD3 I feel stressed due to the tasks  0.798 

JD4 My profession has inherent stress 0.832 

JD5 The nature of tasks in my job stress is stressful. 0.843 

EARN1 I feel that earning in my profession causes stress. Earning based stress 0.808 

EARN2 Not being able to get fixed earnings is stressful. 0.859 

EARN3 Earning in my profession is not enough for me. 0.798 

EARN4 I feel other professions have better earnings. 0.896 

TIME1 I don't get time for myself. Time-based stress 0.811 

TIME2 I fall short of time for my family. 0.925 

TIME3 My clients feel I don't give time to them. 0.865 

TIME4 I do not get the time for fun. 0.790 

PC1 I feel one should have special competencies for 
the job. 

Personal competency-based 
stress  

0.784 

PC2 I do not feel competent enough at times. 0.769 

PC3 Competencies keep on changing in my profession. 0.871 

PC4 I feel my colleagues have the best competency. 0.837 

WLB1 I feel a disturbance in my personal life Work-life balance issues 0.781 

WLB2 My job demands sacrifices on the family front 0.858 

WLB3 I need to postpone my engagements  0.817 

WLB4 I feel the nature of my job reflects in my personal 
life 

0.816 

WLB5 My personal life is disturbed due to my job 0.796 

Internal consistency of data was checked using Composite 

Reliability, Cronbach's alpha (α), and Roh_A with a 

threshold value of 0.7 (Hair et al., 2019). The model did not 

show any reliability issues (table 2). Further convergent 

validity of the constructs was assessed based on the Average 

Variance Extracted (AVE). Table 2 shows that no 

convergent validity issue was reported in the model, as all 

the constructs had AVE> 0.5 (Hair et al., 2019).

Table 2: Reliability and Convergent validity assessment

 

  Cronbach's Alpha Rho_A 
Composite 
Reliability 

Average Variance Extracted 
(AVE) 

Earning  based stress      0.862 0.871 0.906 0.708 

Personal comp. based 
stress   0.833 0.845 0.888 0.666 

Job 
demand based stress  0.887 0.892 0.917 0.688 

Time-based stress   0.87 0.877 0.912 0.721 

Issues in  
Work-life balance   0.872 0.875 0.907 0.662 

Source: Primary Data
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Variance Extracted (AVE). Table 2 shows that no 

convergent validity issue was reported in the model, as all 

the constructs had AVE> 0.5 (Hair et al., 2019).

Table 2: Reliability and Convergent validity assessment

 

  Cronbach's Alpha Rho_A 
Composite 
Reliability 

Average Variance Extracted 
(AVE) 

Earning  based stress      0.862 0.871 0.906 0.708 

Personal comp. based 
stress   0.833 0.845 0.888 0.666 

Job 
demand based stress  0.887 0.892 0.917 0.688 

Time-based stress   0.87 0.877 0.912 0.721 

Issues in  
Work-life balance   0.872 0.875 0.907 0.662 

Source: Primary Data
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The discriminant validity of the constructs was evaluated 

based on Fornell–Lacker criterion and Heterotrait-

Monotrait ratio (HTMT) criteria. Discriminant validity 

assesses the uniqueness of the construct (Hair et al., 2010). 

No discriminant validity was identified based on the 

Fornell–Lacker criterion and the Heterotrait-Monotrait 

ratio (HTMT) criteria. Fornell–Lacker discriminant 

validity results are shown in Table 3, and the Heterotrait-

Monotrait ratio (HTMT) is shown in table 4. 

Structure Model

Bootstrapping based on 2000 resamples using a bias-

corrected and accelerated (BCa) bootstrap approach at a 

95% significance level was performed to assess the 

significance of hypothesized relations. The coefficient of 

determination (R2), the strength of the effect (f2), and the 

blindfolding-based cross-validated redundancy measure 

(Q2) were also used to assess the model. R2 was used to 

assess the explanatory power of the model. The R2 value 

for work-life balance was found to be 0.403, which 

depicted that independent variables measured 40.3% work-

life balance variance. The adjusted R2  value for the model 

was 0.383. Based on the f2 value (table 5), results found that 

personal competencies (f2= 0.118), professional demand 

(f2= 0.059), and time-based stress (f2= 0.031) showed a 

weak effect on work-life balance as per the criteria of 

Henseler et al. (2015). Blindfolding-based cross-validated 

redundancy measure (Q2) was used to measure the 

predictive capability of the parameters. Q2 for the model 

was 0.248, greater than 0 (Hair et al., 2017), confirming the 

model's predictive relevance. Variance inflation factor 

(VIF) was also computed for all the hypothesized relations 

to check the lateral multi-collinearity effect, and results 

found no multi-collinearity issue among all the relations. 

The values of VIF (table 5) for all relations were found 

between 1.313 to 1.965 and less than 3, as Hair et al.(2017) 

recommended. 

Table 3: Discriminant validity based on Fornell–Lacker criterion

 

  
Earning  based 

stress     
Issues in 

work-life balance   
Personal competency 

based stress 

Profession 
demand  based 

stress 
Time-based 

stress    

Earning  based stress      0.841         

Issues in  
 work-life balance   0.322 0.814       

Personal competency 
based stress 0.386 0.497 0.816     

Job demand  based 
stress 0.345 0.524 0.367 0.83   

Time-based stress   0.202 0.484 0.359 0.663 0.849 

Source: Primary Data

Table 4: Discriminant validity based on Heterotrait-Monotrait ratio (HTMT)

 

  
Earning  

based  stress    
Issues in work-life 

balance   
Personal competency 

based stress 
Job  demand 
based stress  

Time-based 
stress   

Earning  based stress               

Issues in work-life balance   0.363         

Personal competency based 
stress 0.465 0.57       

Job demand  based stress 0.393 0.587 0.414     

Time-based  stress  0.226 0.551 0.418 0.75   

Source: Primary Data
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The model found a good fit to data based on model fit 

indices computed under PLS-SEM. The computed value of 

the Standardized Root Mean Square Ratio (SRMR) was 

found to be 0.072, that fall under an acceptable range of < 

0.08 suggested by Henseler et al. (2015). The computed 

chi-square value for the model was 410.329 with NFI= 

0.773. 

The statistical significance of hypothesized relation was 

assessed by bootstrapping technique. Results found that job 

demand-based stress (β = 0.263; T= 2.744; P= 0.006) 

significantly impacted the work-life balance issues. Hence, 

hypothesis H1 was accepted. A positive sign of β indicated 

that work stress due to job demand created issues in the 

work-life balance of jurisdiction professionals. Previous 

studies by Samarasekara et al. (2015)  and Monika (2019) 

also supported this study. Contrary to previous studies by 

Scott( 2020); Michie (2002), in this study, stress based on 

earning (β= 0.077; T= 1.07; P= 0.285) did not show any 

significant impact on work-life balance issues, and 

Hypothesis H2 was rejected at this moment. Davis (2020) 

also accepted the less prior role of earnings for legal 

professionals. Time-based stress (β= 0.186, T= 1.985; P= 

0.047) was also significantly linked with work-life balance 

issues, providing an opportunity to accept hypothesis H3. 

The study of Teichmann et al. (2015) also supported that 

pressure created because of time adversely affected the 

work-life balance. Personal competencies required for 

performing the job (β= 0.304; T= 4.27; P= 0.000) 

significantly impacted work-life balance issues, and the H4 

hypothesis was accepted. This finding was supported by the 

studies of James (2008); Mondal et al. (2018), which 

highlighted the importance of competency mapping for 

managing work stress and maintaining a balance between 

personal and professional values.  

Table 5: Hypothesis test results

 

Hypo 
thesis 

Relation f2 Path 
coefficient  

T statistics Std. dev. VIF P 
Values 

Remarks 

H1 JD ->WLB 0.059 0.263 2.744 0.096 1.965 0.006 Supported 

H2 EARN->WLB 0.008 0.077 1.07 0.072 1.256 0.285 Rejected 

H3 Time -> WLB 0.031 0.186 1.985 0.093 1.851 0.047 Supported 

H4 PC-> WLB 0.118 0.304 4.27 0.071 1.313 0.000 Supported 

Source: Author's Compilation
(Note: R2= 0.403; Adjusted R2= 0.383; Q2= 0.248; JD- Job 

demand; EARN - Earning based; PC- Personal 

competencies; WLB- Work life balance issues) 

Conclusion, Contribution and Future Scope of 

the study

The jurisdiction profession is the oldest and most 

challenging profession because it administers justice in 

society. Jurisdictional professionals are working under 

huge stress, and little research has been done to measure 

their profession's issues. This study highlighted the 

occupational stress issues among jurisdictional 

professionals and their impact on their work-life balance. 

The study's results proved that Job-demand based stress, 

time-based stress and personal competency-based stress 

significantly generated work-life balance issues. In 

contrast, occupational stress due to earnings did not create 

any significant work-life balance issues among 

jurisdictional professionals. 

Figure 2: Structure model with standardized 
indicator loadings and path coefficients

Source: AMOS outpu
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The discriminant validity of the constructs was evaluated 

based on Fornell–Lacker criterion and Heterotrait-

Monotrait ratio (HTMT) criteria. Discriminant validity 
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The model found a good fit to data based on model fit 

indices computed under PLS-SEM. The computed value of 

the Standardized Root Mean Square Ratio (SRMR) was 

found to be 0.072, that fall under an acceptable range of < 

0.08 suggested by Henseler et al. (2015). The computed 

chi-square value for the model was 410.329 with NFI= 

0.773. 

The statistical significance of hypothesized relation was 

assessed by bootstrapping technique. Results found that job 

demand-based stress (β = 0.263; T= 2.744; P= 0.006) 

significantly impacted the work-life balance issues. Hence, 

hypothesis H1 was accepted. A positive sign of β indicated 

that work stress due to job demand created issues in the 

work-life balance of jurisdiction professionals. Previous 

studies by Samarasekara et al. (2015)  and Monika (2019) 

also supported this study. Contrary to previous studies by 

Scott( 2020); Michie (2002), in this study, stress based on 

earning (β= 0.077; T= 1.07; P= 0.285) did not show any 

significant impact on work-life balance issues, and 

Hypothesis H2 was rejected at this moment. Davis (2020) 

also accepted the less prior role of earnings for legal 

professionals. Time-based stress (β= 0.186, T= 1.985; P= 

0.047) was also significantly linked with work-life balance 

issues, providing an opportunity to accept hypothesis H3. 

The study of Teichmann et al. (2015) also supported that 

pressure created because of time adversely affected the 

work-life balance. Personal competencies required for 

performing the job (β= 0.304; T= 4.27; P= 0.000) 

significantly impacted work-life balance issues, and the H4 

hypothesis was accepted. This finding was supported by the 

studies of James (2008); Mondal et al. (2018), which 

highlighted the importance of competency mapping for 

managing work stress and maintaining a balance between 

personal and professional values.  

Table 5: Hypothesis test results
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demand; EARN - Earning based; PC- Personal 

competencies; WLB- Work life balance issues) 

Conclusion, Contribution and Future Scope of 

the study

The jurisdiction profession is the oldest and most 

challenging profession because it administers justice in 

society. Jurisdictional professionals are working under 

huge stress, and little research has been done to measure 

their profession's issues. This study highlighted the 

occupational stress issues among jurisdictional 

professionals and their impact on their work-life balance. 

The study's results proved that Job-demand based stress, 

time-based stress and personal competency-based stress 

significantly generated work-life balance issues. In 

contrast, occupational stress due to earnings did not create 

any significant work-life balance issues among 

jurisdictional professionals. 

Figure 2: Structure model with standardized 
indicator loadings and path coefficients

Source: AMOS outpu

123



This study makes a significant contribution, both 

theoretical and practical, as the stress and work-life balance 

of legal professionals is still unexplored. This study adds 

one quality research and provides strength to existing 

literature. Through this empirical investigation, researchers 

and academicians working in this area benefit. The study 

findings also help the authorities reconsider this neglected 

issue and take appropriate action for coping with work 

stress and helping professionals maintain a balance 

between personal and professional life.

This research has been conducted over a limited sample and 

geographical area, which created difficulty in generalizing 

the study results. So that further research can be conducted 

by taking different samples over a large geographical area, a 

comparative assessment can be done among male and 

female law professionals based on occupational stress and 

their work-life balance. 

References:

 Albrecht, A.J. (1979). Measuring Application 

Development Productivity. Proceedings of the Joint 

SHARE/GUIDE/IBM Application Development 

Symposium, 83-92.

 Anleu, R. S. and  Mack, K.  (2013). Job satisfaction in 

the Judiciary. Work, Employment and Society, 28(5). 

683–701.  

 Bakker, A.B. and Demerouti, E. (2007). The Job 

Demands-Resources model: state of the art.  Journal of 

Managerial Psychology, 22(3), 309-328. DOI: 

10.1108/02683940710733115.

 Bienen, L.B. (1993). Helping jurors out: Postverdict 

debriefing for jurors in emotionally disturbing trials. 

Indiana Law Journal, 68, 1333–1355.

 Casper, W. J., Weltman, D., &Kwesiga, E. (2007). 

Beyond family-fr iendly:  The construct  and 

measurement of singles-friendly work culture. Journal 

of vocational behavior, 70(3), 478-501. DOI: 

10.1016/j.jvb.2007.01.001.

 Chamberlain, J. and Miller, M., K. (2008). Stress in 

courtroom: call for research. Psychiatry Psychology and 

Law, 15(2), 237-250, DOI: 10.1080/ 1321871080 

2014485

 Clark, S. C. (2000). Work/family border theory: A new 

theory of work/family balance. Human Relations, 53 

(6), 747-770.

 Confederation of British Industry (2013). CBI Fit for 

purpose: absence and the workplace health survey 

2013. Retrieved from http://www.cbi.org.uk/media/ 

2150120/cbipfizer_absence_workplace_health_2013.p

df on June 28, 2021.

 Davis, P. (Oct. 8, 2020). Money doesn't lead to 

happiness in Law – Here is what does. Retrieved from 

https://www.forbes.com/sites/pauladavislaack/2020/10

/08/money-doesnt-lead-to-happiness-in-law--here-is-

what-does/?sh=60af6b714c81 on June 27, 2021. 

 Demerouti, E., Bakker, A.B., Nachreiner, F. &Schaufeli, 

W. (2001). The Job Demands–Resources Model of 

Burnout. The Journal of applied psychology,  86, 499-

512. 10.1037/0021-9010.86.3.499.

 Fornell, CG and Bookstein, FL (1982). Two structural 

equation models: LISREL and PLS applied to consumer 

exit-voice theory. Journal of Marketing Research, 

19(4), 440-452.

 Frone, Michael & Russell, Marcia & Cooper, Mary. 

(1997). Relation of work–family conflict to health 

outcomes: A four-year longitudinal study of employed 

parents. Journal of Occupational and Organizational 

Psychology, 70, 325 - 335. 10.1111/j.2044-8325. 

1997.tb00652.x.

 Gillespie, B.B. and Temple, H.S. (2009). Work- life 

balance: Want a life? Get more clients: Rainmaking 

made simple, not easy.ABA Journal, 95(9), 29-30.

 Guest, D. (2002). Perspectives on the study of work-life 

balance. Social Science Information, 41(2), 255-279.

 Hafemeister, T.L. (1998). Legal aspects of the treatment 

of offenders with mental disorders. In R.M. Wettstein 

(Ed.), Treatment of offenders with mental disorders 

(44–125). New York and London: The Guilford Press.

 Hair, J.F., Black, W.C., Babin, B.J., and Anderson, R.E. 
th

(2010). Multivariate Data Analysis (7 ed.). Prentice 

Hall, Upper Saddle River, New Jersey.

 Hair, J. F., Hult, G. T. M., Ringle, C. M., and Sarstedt, M. 

(2017). A Primer on Partial Least Squares Structural 

Equation Modeling (PLS-SEM) (2ed.). Sage.

Pacific Business Review (International)

www.pbr.co.in

124

Volume 15 Issue 10 April 2023

www.pbr.co.in

 Hair, J.F., Risher, J.J., Sarstedt, M. and Ringle, C.M., 

(2019). When to Use and How to Report the Results of 

PLS-SEM. European Business Review, 31(1), 2–24. 

DOI: 10.1108/EBR-11-2018-0203.

 Health and Safety Executive (2015).Work Related 

Stress, Anxiety and Depression Statistics in Great 

Britain 2015. Retrieved from http://www.hse.gov.uk/ 

statistics/causdis/stress/stress.pdf on June 28, 2021. 

 Henseler, J., Ringle, C.M. and Sarstedt, M. (2015). A 

new criterion for assessing discriminant validity in 

variance-based structural equation modeling. Journal of 

the Academy of Marketing Science, 43(1), 115-135.

 James, Colin. (2008). Lawyers' Wellbeing and 

Professional Legal Education. European Journal of 

Legal Education, 42, DOI: 10.1080/ 03069400. 

2008.9959763.

 Key point Law (2016).Lawyers and the pursuit of 

happiness, Keystone Law Limited.

 Levy B.S and Wegman, D.H (1988). Occupational 

health recognizing and preventing work related disease. 

Boston: little, Brown and company.

 Lyon, A.  (2015).A Lawyer's Guide to Wellbeing and 

Managing Stress, ARK Group, Printed by Canon (UK) 

Ltd, Cockshot Hill, Reigate, RH2 8BF, United 

Kingdom, ISBN: 978-1-78358-2211.

 Tsai, F.J. and Chan, C.C., 2010. Occupational stress and 

burnout of judges and procurators. International 

archives of occupational and environmental health, 

83(2),133-142.

 Michie, Susan. (2002). Causes and management of 

stress at work. Occupational and environmental 

medicine, 59, 67-72. DOI: 10.1136/oem.59.1.67.

 Mondal, A., Gangopadhyay, P. and Director, Jt. (2018). 

Competency Mapping, Work Life Balance and Branch 

Administration: A study on select bank branches in WB. 

Jordan Journal of Business Administration, 8, 48.

 Monika (April 2, 2019). Why stress management is 

critical for lawyers to succeed. Retrieved from 

https://blog.ipleaders.in/why-stress-management-is-

critical-for-lawyers-to-succeed/ on June 27, 2021.

 National Center for the State Courts (NCSC) (2002). 

Through the eyes of the juror: A manual for addressing 

juror stress.  Retrieved 15 April  2006, from 

http://www.ncsconline/org/WC/Publications/Res_Jurie

s_JurorStress Pub.pdf.

 Okebukola, P.A., Jegede, O.J. (1989). Determinants of 

occupational stress among teachers in Nigeria. 

Educational Studies, 15(1), 23-36.

 Pestonjee, D.M. (1999). Stress and Coping: The Indian 

Experience. (2nd Ed.) New Delhi, Sage Publication.

 Rankin, N. (2002). Raising performance through 

people: The ninth competency survey. Competency and 

Emotional Intelligence, 2-21.

 Samarasekara , E., Yajid, M., Khatibi, A. and Perera, S. 

(2015). An Analysis of Occupational Stress and Burnout 

among Lawyers in Sri Lanka. Global Journal of 

Commerce and Management Perspective (G.J.C.M.P.), 

4(4), 14-18, ISSN: 2319 – 7285.

 Schrever, C., Hulbert, C. and Sourdin, T. (2019). The 

psychological impact of judicial work: Australia's first 

empirical research measuring judicial stress and 

wellbeing. JJA, 141-168. 

 Scott, E. (Dec. 15, 2020). Coping with financial stress in 

your life. Retrieved from https://www.verywellmind. 

com/understanding-and-preventing-financial-stress-

3144546 on June 27, 2021.

 Seligman, M. (2018). PERMA and the building blocks 

of well-being.The Journal of Positive Psychology. DOI: 

10.1080/17439760.2018.1437466.

 Sirgy, M. and Lee, Dong-Jin. (2017). Work-Life 

Balance: an Integrative Review. Applied Research in 

Quality of Life, 13, DOI: 10.1007/s11482-017-9509-8.

 Teichmann, M.,  Kattel, K.,  Murdvee, M. and 

Kerikmäe, T. (2015). Sources of Occupational Pressure 

Among Lawyers and Legal Professionals. International 

and Comparative Law Review, 15, DOI: 10.1515/iclr-

2016-0029.

 Willaby, H.W., Costa, D.S.J., Burns, B.D., MacCann, C. 

and Roberts, R.D. (2015). Testing complex models with 

small sample sizes: a historical overview and empirical 

demonstration of what partial least squares (PLS) can 

offer differential psychology. Personality and 

Individual Differences, 84,  73-78.

125



This study makes a significant contribution, both 

theoretical and practical, as the stress and work-life balance 

of legal professionals is still unexplored. This study adds 

one quality research and provides strength to existing 

literature. Through this empirical investigation, researchers 

and academicians working in this area benefit. The study 

findings also help the authorities reconsider this neglected 

issue and take appropriate action for coping with work 

stress and helping professionals maintain a balance 

between personal and professional life.

This research has been conducted over a limited sample and 

geographical area, which created difficulty in generalizing 

the study results. So that further research can be conducted 

by taking different samples over a large geographical area, a 

comparative assessment can be done among male and 

female law professionals based on occupational stress and 

their work-life balance. 

References:

 Albrecht, A.J. (1979). Measuring Application 

Development Productivity. Proceedings of the Joint 

SHARE/GUIDE/IBM Application Development 

Symposium, 83-92.

 Anleu, R. S. and  Mack, K.  (2013). Job satisfaction in 

the Judiciary. Work, Employment and Society, 28(5). 

683–701.  

 Bakker, A.B. and Demerouti, E. (2007). The Job 

Demands-Resources model: state of the art.  Journal of 

Managerial Psychology, 22(3), 309-328. DOI: 

10.1108/02683940710733115.

 Bienen, L.B. (1993). Helping jurors out: Postverdict 

debriefing for jurors in emotionally disturbing trials. 

Indiana Law Journal, 68, 1333–1355.

 Casper, W. J., Weltman, D., &Kwesiga, E. (2007). 

Beyond family-fr iendly:  The construct  and 

measurement of singles-friendly work culture. Journal 

of vocational behavior, 70(3), 478-501. DOI: 

10.1016/j.jvb.2007.01.001.

 Chamberlain, J. and Miller, M., K. (2008). Stress in 

courtroom: call for research. Psychiatry Psychology and 

Law, 15(2), 237-250, DOI: 10.1080/ 1321871080 

2014485

 Clark, S. C. (2000). Work/family border theory: A new 

theory of work/family balance. Human Relations, 53 

(6), 747-770.

 Confederation of British Industry (2013). CBI Fit for 

purpose: absence and the workplace health survey 

2013. Retrieved from http://www.cbi.org.uk/media/ 

2150120/cbipfizer_absence_workplace_health_2013.p

df on June 28, 2021.

 Davis, P. (Oct. 8, 2020). Money doesn't lead to 

happiness in Law – Here is what does. Retrieved from 

https://www.forbes.com/sites/pauladavislaack/2020/10

/08/money-doesnt-lead-to-happiness-in-law--here-is-

what-does/?sh=60af6b714c81 on June 27, 2021. 

 Demerouti, E., Bakker, A.B., Nachreiner, F. &Schaufeli, 

W. (2001). The Job Demands–Resources Model of 

Burnout. The Journal of applied psychology,  86, 499-

512. 10.1037/0021-9010.86.3.499.

 Fornell, CG and Bookstein, FL (1982). Two structural 

equation models: LISREL and PLS applied to consumer 

exit-voice theory. Journal of Marketing Research, 

19(4), 440-452.

 Frone, Michael & Russell, Marcia & Cooper, Mary. 

(1997). Relation of work–family conflict to health 

outcomes: A four-year longitudinal study of employed 

parents. Journal of Occupational and Organizational 

Psychology, 70, 325 - 335. 10.1111/j.2044-8325. 

1997.tb00652.x.

 Gillespie, B.B. and Temple, H.S. (2009). Work- life 

balance: Want a life? Get more clients: Rainmaking 

made simple, not easy.ABA Journal, 95(9), 29-30.

 Guest, D. (2002). Perspectives on the study of work-life 

balance. Social Science Information, 41(2), 255-279.

 Hafemeister, T.L. (1998). Legal aspects of the treatment 

of offenders with mental disorders. In R.M. Wettstein 

(Ed.), Treatment of offenders with mental disorders 

(44–125). New York and London: The Guilford Press.

 Hair, J.F., Black, W.C., Babin, B.J., and Anderson, R.E. 
th

(2010). Multivariate Data Analysis (7 ed.). Prentice 

Hall, Upper Saddle River, New Jersey.

 Hair, J. F., Hult, G. T. M., Ringle, C. M., and Sarstedt, M. 

(2017). A Primer on Partial Least Squares Structural 

Equation Modeling (PLS-SEM) (2ed.). Sage.

Pacific Business Review (International)

www.pbr.co.in

124

Volume 15 Issue 10 April 2023

www.pbr.co.in

 Hair, J.F., Risher, J.J., Sarstedt, M. and Ringle, C.M., 

(2019). When to Use and How to Report the Results of 

PLS-SEM. European Business Review, 31(1), 2–24. 

DOI: 10.1108/EBR-11-2018-0203.

 Health and Safety Executive (2015).Work Related 

Stress, Anxiety and Depression Statistics in Great 

Britain 2015. Retrieved from http://www.hse.gov.uk/ 

statistics/causdis/stress/stress.pdf on June 28, 2021. 

 Henseler, J., Ringle, C.M. and Sarstedt, M. (2015). A 

new criterion for assessing discriminant validity in 

variance-based structural equation modeling. Journal of 

the Academy of Marketing Science, 43(1), 115-135.

 James, Colin. (2008). Lawyers' Wellbeing and 

Professional Legal Education. European Journal of 

Legal Education, 42, DOI: 10.1080/ 03069400. 

2008.9959763.

 Key point Law (2016).Lawyers and the pursuit of 

happiness, Keystone Law Limited.

 Levy B.S and Wegman, D.H (1988). Occupational 

health recognizing and preventing work related disease. 

Boston: little, Brown and company.

 Lyon, A.  (2015).A Lawyer's Guide to Wellbeing and 

Managing Stress, ARK Group, Printed by Canon (UK) 

Ltd, Cockshot Hill, Reigate, RH2 8BF, United 

Kingdom, ISBN: 978-1-78358-2211.

 Tsai, F.J. and Chan, C.C., 2010. Occupational stress and 

burnout of judges and procurators. International 

archives of occupational and environmental health, 

83(2),133-142.

 Michie, Susan. (2002). Causes and management of 

stress at work. Occupational and environmental 

medicine, 59, 67-72. DOI: 10.1136/oem.59.1.67.

 Mondal, A., Gangopadhyay, P. and Director, Jt. (2018). 

Competency Mapping, Work Life Balance and Branch 

Administration: A study on select bank branches in WB. 

Jordan Journal of Business Administration, 8, 48.

 Monika (April 2, 2019). Why stress management is 

critical for lawyers to succeed. Retrieved from 

https://blog.ipleaders.in/why-stress-management-is-

critical-for-lawyers-to-succeed/ on June 27, 2021.

 National Center for the State Courts (NCSC) (2002). 

Through the eyes of the juror: A manual for addressing 

juror stress.  Retrieved 15 April  2006, from 

http://www.ncsconline/org/WC/Publications/Res_Jurie

s_JurorStress Pub.pdf.

 Okebukola, P.A., Jegede, O.J. (1989). Determinants of 

occupational stress among teachers in Nigeria. 

Educational Studies, 15(1), 23-36.

 Pestonjee, D.M. (1999). Stress and Coping: The Indian 

Experience. (2nd Ed.) New Delhi, Sage Publication.

 Rankin, N. (2002). Raising performance through 

people: The ninth competency survey. Competency and 

Emotional Intelligence, 2-21.

 Samarasekara , E., Yajid, M., Khatibi, A. and Perera, S. 

(2015). An Analysis of Occupational Stress and Burnout 

among Lawyers in Sri Lanka. Global Journal of 

Commerce and Management Perspective (G.J.C.M.P.), 

4(4), 14-18, ISSN: 2319 – 7285.

 Schrever, C., Hulbert, C. and Sourdin, T. (2019). The 

psychological impact of judicial work: Australia's first 

empirical research measuring judicial stress and 

wellbeing. JJA, 141-168. 

 Scott, E. (Dec. 15, 2020). Coping with financial stress in 

your life. Retrieved from https://www.verywellmind. 

com/understanding-and-preventing-financial-stress-

3144546 on June 27, 2021.

 Seligman, M. (2018). PERMA and the building blocks 

of well-being.The Journal of Positive Psychology. DOI: 

10.1080/17439760.2018.1437466.

 Sirgy, M. and Lee, Dong-Jin. (2017). Work-Life 

Balance: an Integrative Review. Applied Research in 

Quality of Life, 13, DOI: 10.1007/s11482-017-9509-8.

 Teichmann, M.,  Kattel, K.,  Murdvee, M. and 

Kerikmäe, T. (2015). Sources of Occupational Pressure 

Among Lawyers and Legal Professionals. International 

and Comparative Law Review, 15, DOI: 10.1515/iclr-

2016-0029.

 Willaby, H.W., Costa, D.S.J., Burns, B.D., MacCann, C. 

and Roberts, R.D. (2015). Testing complex models with 

small sample sizes: a historical overview and empirical 

demonstration of what partial least squares (PLS) can 

offer differential psychology. Personality and 

Individual Differences, 84,  73-78.

125


