Pacific Business Review (International)
Volume 18, Issue 10, April 2026

94

Accountants' Behavioral Intentions and use Behavior of Accounting

Information System

Viet Trung Hoang
University of Economics
Technology for Industries, Vietnam
trunghv124@gmail.com

Thi Thuy Nguyen
Thang Long University,
Vietnam
nthuy189@gmail.com
Corresponding author

Abstract

Accounting information systems (AIS) are mainly based on computers
and software, automating accounting tasks. The application of AIS
shows that digitalization has a positive impact on accounting activities.
Therefore, using the Unified Theory of Acceptance and Use of
Technology (UTAUT?2) model and adding the factors of Self-Efficacy
and Seamless connectivity to study the accountants' behavioral intention
and behavior of using AIS in Vietnam are a suitable research direction,
aiming to examine the factors affecting the accountants' behavioral
intention and behavior of using AIS, because their behavioral intention
and behavior of using AIS can contribute to ensuring the accuracy of
accounting data. SEM (Structural Equation Model) model used in this
study to analyze and found that the factors Effort Expectancy, Price
Value and Cost Saving play a role in promoting and determining the
accountants' behavioral intention of using AIS. At the same time, the
factors Habit, Seamless connectivity, Behavioral intentions have
positive impacts on the accountants' behavior of using the AIS in
Vietnam. The results of this model help accountants and managers have
strategies to develop the use of AIS in the increasingly increasing
accounting activities in Vietnam.

Keywords: Accounting Information Systems, Behavioral Intention,
Use Behavior, UTAUT2.

Introduction

According to Ha Van Duong (2021), an information system is a
framework that gathers components in a structure to work together to
collect, process, store and distribute information and data towards a
common goal. An AIS provides a feedback mechanism to achieve a
predetermined goal. Organizations use information systems for many
different purposes to achieve the overall goals of the organization.
Therefore, AIS can be defined as the components that collect accounting
and financial data, process, store and convert into accounting
information for decision makers in an organization. Kris (2023) asserts
that AIS is a process that combines information technology with
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accounting principles to collect, process and establish
reports to systematically approach and manage the
financial transactions of an organization.

Jarah and Jarrah (2022) show that AIS contributes to data
integrity. AIS is important, used to make business decisions
and contributes to increased operational efficiency. Kris
(2023) states that AIS serves as the foundational
infrastructure for accounting and financial management,
contributing to ensuring accuracy, reliability and ability to
support financial management and decision-making, as
well as monitoring the entire accounting and financial
activities of an organization. AIS is used for financial
planning, budgeting and financial management, playing an
important role in setting policies, helping with decision-
making, compliance reporting and financial analysis, and
providing a systematic approach to managing financial
transactions. According to Nurul (2025), AIS is a strategic
solution that contributes to increased efficiency through
automation, accelerated data processing, ensuring data
accuracy, leading to faster report generation. This is an
important basis for systematic management of accounting
activities and financial transactions from more reliable and
suitable financial reports for decision-making.

Therefore, studying the accountants' behavioral intention
and behavior of using AIS in Vietnam will contribute to
promoting and improving efficiency, processing data faster,
ensuring data quality, leading to faster reporting in the
digital environment. AIS is the foundation of modern
financial management and accounting. Automating AIS
tasks contributes to cost savings. AIS integrates seamlessly
into the organization's operations, allowing access to real-
time or near-real-time financial information, supporting
decision-making and enabling faster decision-making.
Furthermore, AIS contributes to data integrity and AIS
reliability is important to improve the efficiency of all
organizational operations, which is an increasingly popular
and effective development trend in Vietnam.

Literature and Hypotheses

Behavioral intention and behavior of using AlS and The
UTAUT2 Model

In many accounting and finance operations, the adoption of
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AIS is a growing trend. The automation of AIS tasks
contributes to the expansion of accounting and finance
operations capabilities. AIS has significantly contributed to
the handling of large volume accounting operations with
greater accuracy. This shows that AIS is seamlessly
integrated into the operations of the organization, which has
pushed many operations to focus on digital transformation
and modernization journey. Planning for strategic planning,
decision support and faster decision-making through the
use of AIS. The functions of accounting and finance
operations create important roles for AIS, along with
increased automation and continuous monitoring of data
integrity, which has driven the need for AIS use, driving the
behavioral intention of accountants and executives to use
AIS to collectively implement more AIS-centric long-term
operational strategies (Ha van Duong, 2022).

Zaini et al. (2020) extended the UTAUT2 model by adding
two more factors, namely perceived technology fit and
perspectives on communication, to study the factors
influencing AIS usage. The empirical results revealed that
the hypotheses were consistent with previous studies and
all the factors of the model were statistically significant.

Pourghanbari et al. (2022a) tested the factors affecting
accountants' behavioral intention of using AIS by applying
the UTAUT model combined with new factors. The results
of'this combined model found that performance expectancy
and other factors are the factors as well as effort expectancy
affecting the accountants' behavioral intention of using
AIS. These findings also argued that the higher the
performance of new technology, the more convenient it can
be, saving time and easy to operate, thereby making
accountants more active in using AIS.

According to Lutfi (2022), accountants are the main users
of AIS and the use of AIS contributes to the success of
accounting work. The behavioral intention to use AIS of
accountants was studied by applying the UTAUT model to
examine the influencing factors and detect the factors of
effort expectancy along with performance expectancy as
well as favorable conditions and social influences that
positively promote and play a decisive role in the
behavioral intention to use AIS of accountants. These
findings have contributed to the UTAUT theory,
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contributing to the impact on the behavioral intention to use
AIS of accountants.

Pourghanbari et al. (2022b) argued that the successful
implementation of AIS is due to the accountants' behavioral
intention using AIS. Therefore, applying the UTAUT
model to study the factors affecting the accountants'
behavioral intention of using AIS. The study results
revealed that performance expectancy along with effort
expectancy promote a positive relationship with the
accountants' behavioral intention of using AIS. This result
helps decision makers to choose a new AIS compatible with
new technology to develop a new AIS in line with the trend
oftechnological development.

Alquhaif and Al-Mamary (2025) appreciate the role of AIS
in improving organizational efficiency and decision-
making processes. Understanding the factors that influence
accountants' behavioral intention to use AIS is essential for
organizations that want to optimize their technological
capabilities. Applying the UTAUT model to study and
argue that performance expectancy along with effort
expectancy as well as social influence and facilitating
conditions all have a direct and positive impact on
behavioral intention of using AIS. In addition, behavioral
intention also positively affects behavior of using AIS. The
study affirms the importance of AIS usage, providing
valuable insights for both theory and management practice.

Congcong (2025) based on three theories, including the
UTAUT2 model, as the core foundation to explain the
intention and behavior of accountants using AIS. The study
found that social influence along with facilitating
conditions significantly affected behavioral intention. In
addition, behavioral intention significantly affected usage
behavior. This result brings both theoretical and practical
significance, providing insights for organizations to
modernize their financial accounting operations.

In fact, the application of the UTAUT2 model is a model
developed by Venkatesh et al. (2012) from the UTAUT
model in many different fields, including the study of
behavioral intentions and behavior of using AIS by
accountants. As technology platforms develop and are
increasingly applied in accounting, AIS is one of the
indispensable systems for collecting, storing, processing
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data and financial reporting of organizations. Many
research results have contributed to improving operational
efficiency, supporting decision-making, ensuring tight
internal control, and providing reliable financial
information to relevant subjects, as well as providing
valuable insights, significantly contributing to the
development of theoretical and practical application,
showing the important applications of the UTAUT?2 model
in examining the behavioral intentions and behavior of
using AIS by accountants.

Hypothesis Development

Adding other elements such as Self-Efficacy and Seamless
connectivity to the UTAUT2 model, because AIS has the
role of collecting accurate, timely, complete, and reliable
information; providing complete management
information; supporting financial planning and
implementation; facilitating financial reporting. The
presentation of accounting and financial information must
be clear, ensuring reliability, honesty, accuracy, and the
ability to verify correctly, such as the comparison of
information by a potential investor. Accounting and
financial information must be wuseful, supporting
appropriate decision-making. AIS provides information in
a systematic, collected, and more effective order for use,
confidentiality for accounting data, authentication, and
access control during the use of AIS (Ha Van Duong, 2021).
The use of AIS in accounting, self-efficacy and seamless
connectivity to meet current accounting tasks, as well as
changes in the process of using AIS for efficiency.
Therefore, this research model is proposed as described in
Figure 1.

Performance Expectancy (PE) refers to the perceptions and
beliefs of users of a technology that will improve their
performance and this factor reflects users' acceptance of
using a technology system (Venkatesh et al., 2012). Ababio
(2021) conducted an empirical analysis to examine the
factors influencing the AIS adoption intention of
accountants and found out the impact of performance
expectancy on the AIS adoption intention of accountants.
Al-Okaily et al. (2023) studied the factors that motivate the
use of AIS and found that performance expectancy strongly
influences the behavioral intention of accountants in using
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AIS. The empirical study by Amalia and Pratolo (2024)
shows that the performance expectancy factor significantly
influences the behavioral intention to use technology
adoption in AIS. The use of AIS is increasingly considered a
strategic trend and this is the goal of many organizations.
Because organizations are more likely to use AIS and
because this system has the necessary support in accounting
and financial operations. Pourghanbari et al. (2022a) tested
the factors affecting accountants' behavioral intention of
using AIS and found that performance expectancy and
other factors are the factors as well as effort expectancy
affecting the accountants' behavioral intention of using
AIS. Through empirical analysis to evaluate the factors
affecting the use of AIS, the evaluation results have argued
that performance expectancy is a factor that strongly affects
the behavior of using AIS (Rabiu et al., 2025). Dewi and
Juliarsa (2025) argued that technological change and
development directly affected the performance of
organizations. The adoption of AIS has become an
organizational strategy. Therefore, research on AIS
adoption has generated empirical evidence for the UTAUT
model, which explains the effort expectancy factor
contributing to the acceptance and use of AIS. From the
previous research results, hypothesis H1 is presented as
follows:

H1: Performance expectancy positively affects and plays a
decisive role in the accountants' behavioral intention of
using AIS in Vietnam.

Effort Expectancy (EE) reflects the level of convenience,
effort reduction, and ease an individual feels when
performing a task through the application of technology
(Venkatesh et al., 2012). Alamin et al. (2015) conducted an
empirical study and analysis of the influences on the use of
AIS by accountants and stated that the factor effort
expectancy influences the behavioral intention of
accountants to use AIS. Alamin et al., (2020) also indicated
that the development of digitalization is increasing rapidly
and bringing many applications to the accounting
profession. Research on the application of AIS by
accountants shows that it is influenced by many factors that
determine the behavioral intention to use AIS, including
effort expectancy. It helps to improve the accounting and
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financial management process better and better. The
application of AIS helps to improve the accounting and
financial management process better and identifying the
factors that determine the behavioral intention to use AIS
helps managers have supportive experiences that influence
the increase in the behavioral intention to use AIS of
accountants. Pourghanbari et al. (2022b) argued that effort
expectancy promotes a positive relationship with the
accountants' behavioral intention of using AIS. The
empirical study by Amalia and Pratolo (2024) shows that
the outcome of the factor of effort expectancy significantly
influences the behavioral intention to adopt technology in
AIS. Alquhaif and Al-Mamary (2025) appreciate the role of
AIS in improving organizational efficiency and decision-
making processes and argue that effort expectancy has a
direct and positive impact on the behavioral intention of
using AIS. Dewi and Juliarsa (2025) argued that the
adoption of AIS has become an organizational strategy,
technological change and development directly affects the
performance of organizations. Therefore, research on AIS
adoption has generated empirical evidence for the UTAUT
model, which demonstrates the effort expectancy factor
contributing to the acceptance and use of AIS Inheriting the
previous research results, hypothesis H2 is proposed as
follows:

H2: Effort expectancy positively affects and plays a
decisive role in the accountants' behavioral intention of
using AIS in Vietnam.

Social influence (S1) refers to the extent to which auser of a
technology accepts the use of a technology through the
transmission of opinions from others. Thereby, the user's
behavioral intention towards using the new technology
systems (Venkatesh et al., 2012). Ababio (2021) conducted
an empirical analysis to examine the factors influencing the
behavioral intention in using the AIS of accountants and
made assertions about the impact of social influence on the
AIS adoption behavioral intention of accountants. The
empirical study by Amalia and Pratolo (2024) reflects the
results of a social influence factor significantly influencing
behavioral intention to adopt blockchain technology in
AIS. Understanding the factors that influence accountants'
behavioral intention to use AIS is essential for
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organizations that want to optimize their technological
capabilities. Hence, implementing the study and arguing
that social influence has a direct and positive impact on the
accountants' behavioral intention of using AIS (Alquhaif
and Al-Mamary, 2025). Organizations are more likely to
use AIS because this system has the necessary support in
accounting and financial operations. Hence, the use of AIS
is increasingly considered a strategic trend and this is the
goal of many organizations. Through empirical analysis to
evaluate the factors affecting the use of AIS, the evaluation
results have revealed that social influence is a factor that
strongly affects the behavior of using AIS (Rabiu et al.,
2025). Through the model that integrates other models with
UAUT?2 to explain the accountants' behavioral intention of
using AIS, Congcong (2025) revealed that social influence
significantly influenced the behavioral intention of auditors
using AIS. Dewi and Juliarsa (2025) argued that
technological developments directly affect the
performance of organizations through AIS adoption.
Hence, research on AIS adoption has generated empirical
evidence for the UTAUT model, which demonstrates the
social influence factor contributing to the acceptance and
use of AIS. Through the previous research results,
hypothesis H3 is presented as follows:

H3: Social influence positively affects and plays a decisive
role in the accountants' behavioral intention of using AIS in
Vietnam.

Facilitation Conditions (FC) are factors that help or
support the creation of technical and organizational
infrastructure so that users have adequate resources to use a
new technology system (Venkatesh et al., 2012). In their
empirical study and analysis of the influences on the use of
AIS by accountants, Alamin et al. (2015) stated that
facilitating conditions influence the behavioral intention of
accountants to use AIS. In an empirical analysis to examine
the factors affecting the intention to use the AIS of
accountants, Ababio (2021) revealed the impact of
facilitating conditions on the behavioral intention to use the
AIS of accountants. Aviyanti et al. (2021) assessed that
platforms can be used to examine AIS usage behavior.
Therefore, the empirical research results on the impact of
facilitating conditions confirmed that this factor strongly
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influences actual AIS usage behavior. Technological
change and development directly affect the performance of
organizations. The adoption of AIS has become an
organizational strategy. Through the study of AIS adoption,
empirical evidence has been generated for the UTAUT
model, adding valuable evidence on the factors of
facilitating conditions contributing to the acceptance and
use of AIS (Dewi and Juliarsa, 2025). Based on the opinion
of Rabiu et al. (2025), the use of AIS is increasingly
considered a strategic trend and this is the goal of many
organizations. When analyzing the use of AIS in practice, it
shows that organizations are more likely to use AIS because
this system has the necessary support in accounting and
financial operations. Through empirical analysis to
evaluate the factors affecting the use of AIS, the evaluation
results have demonstrated that facilitating conditions are
one of the factors that strongly affect the behavior of using
AIS. Hypothesis H4a and H4b are presented based on
previous research results as follows:

H4a: Facilitating conditions positively affect and play a
decisive role in the accountants' behavioral intention of
using AIS in Vietnam.

H4b: Facilitating conditions positively affect and play a
decisive role in the accountants' behavior of using AIS in
Vietnam.

Figure 1. The Proposed model

Performance
Expectancy

Effort
Expectancy

Social
Influence

Facilitation
Conditions

Hedonic
Motivation

Behavioral

| Intention

Use
Behavior

Price Value

Habits

Self-Efficacy

Seamless
connection

Source: Venkatesh et al. (2012) and author's supplement

www.pbr.co.in



Hedonic motivation (HM) means the excitement, joy and
enjoyment of users through the perceived usefulness of
using the technology platforms (Venkatesh et al., 2012).
Hedonic motivation is a strong indicator in considering
technology acceptance. The results of empirical evidence
have found a relationship between hedonic motivation and
behavioral intention to use AIS in practice (Zaini et al.,
2020). When studying the application of technology in the
field of financial accounting, the results of the study by
Handoko and Lantu (2021) showed that the use of
information systems and data meets the activities in the
field of financial accounting, thereby also showing that
hedonic motivation affects the behavioral intention of using
technology platforms, as well as data sources and
information systems. Accounting activities that are
enhanced with technology and AIS will create more trust in
the usefulness and ease of use. Accounting and financial
activities that use technology in the process will contribute
to improving efficiency, as well as increasing behavioral
intention to apply more technology in accounting and
financial activities (Rikhardsson et al.,, 2022). By
recognizing the significant changes in digital
transformation in many industrial activities forcing
organizations and individuals such as accountants to adapt
to the development of technology, Saadah et al. (2022)
evaluated the impact of variables positively affects and
plays a decisive role in the accountants' behavioral
intention of using AIS. As a result, hedonic motivation has a
positive and significant impact on the AIS usage behavior
of users such as accountants. From the previous analysis
results, the hypothesis H5 of the study is described as
follows:

HS5: Hedonic motivation positively affects and plays a
decisive role in the accountants' behavioral intention of
using AIS in Vietnam.

Price value (PV represents the exchange and comparison
between the benefits received, and the costs incurred when
using a technology system by the user (Venkatesh et al.,
2012). Saadah et al. (2022) identify significant changes in
the technological revolution that have changed the
technology usage behavior of many organizations and
individuals, as well as assess the impact of variables that
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positively affect and play a decisive role in the behavioral
intention to use AIS of accountants. The results show that
price value has a positive and significant impact on the AIS
usage behavior of users such as accountants. Chowdhury et
al. (2023) studied the strategy of implementing new
technology in accounting to explore the factors that
accountants have behavioral intention to use technology in
accounting. The findings indicate that high usefulness,
reasonable cost perceived as price value will increase the
use of technology in accounting to reduce workload and
improve the quality of accounting data. Metrinesya et al.
(2024) suggest that perceptions of the benefits and costs of
using technology platforms influence accountants'
behavioral intentions and decisions to adopt these
technology platforms. Al-Okaily (2025) stated that many
organizations have used digital technologies to digitize
accounting and financial functions. The study on the role of
AIS usage has been empirically tested, and the results have
emphasized the perception of benefits of AIS usage. This
also reflects the comparison between the benefits received
and the costs incurred when using AIS to digitize
accounting and financial functions. Therefore, this study
proposes hypothesis H6 along with the trend of previous
research results as follows:

H6: Price value positively affects and plays a decisive role
in the accountants' behavioral intention of using AIS in
Vietnam.

Habits (HA) refer to the behavior and extent to which users
develop consistent preferences through the use of
technology, and it is a factor that influences both the
behavioral intentions and behavior of using technology
platforms (Venkatesh et al., 2012). Saadah et al. (2022)
commented on the waves of technological advancement
that are impacting the operations of organizations. This
rapid development forces organizations to turn to using
advanced technology as a mandatory option to maintain
adaptability and development. Through assessing the
impact of variables, it positively affects the accountants'
behavioral intention of using AIS. The results show that
habits positively affect and significantly determine the AIS
usage behavior of users such as accountants. Zaini et al.
(2020) investigated the factors influencing the use of AIS.
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The research results based on the UTAUT2 model found
that all factors, including habits, were identified as
positively and significantly promoting the behavioral
intention to use AIS. Reza et al. (2023) argued that there are
factors that influence the process of using AIS. Through
research results, it has been proven that habits directly
influence the behavioral variable of using AIS. Metrinesya
et al. (2024) argue that behavior can influence future
activities and habits can be used as a reflection in
determining future behavior. The use of technology
platforms has become routine and this is also true for
accountants where financial reporting is tied to the use of
technology platforms such as AIS. Hypotheses H7a and
H7b are described based on the results of previous studies
as follows:

H7a: Habits positively affect and play a decisive role in the
accountants' behavioral intention of using AIS in Vietnam.

H7b: Habits positively affect and play a decisive role in the
accountants' behavior of using AIS in Vietnam.

Self-efficacy (SE) refers to the confidence in one's ability
to successfully solve specific problems or perform a task to
accomplish a goal in specific domains (Zulkosky, 2009). It
is an important concept related to social cognition, which is
the idea that people feel, think, motivate themselves and act
as well as exercise control over activities to complete tasks
or succeed in activities or goals of a specific domain. In
conducting an empirical study and analysis of the
influences on the use of AIS by accountants, Alamin et al.
(2015) stated that this study is very useful for accounting
professional organizations and stakeholders in promoting
the adoption of AIS and stated that self-efficacy factor
influences the behavioral intention of accountants to use
AIS. In the trend of adopting new technologies, self-
efficacy is an important factor that helps users gain
confidence in learning and using new technologies such as
AIS. AIS users with high self-efficacy are more likely to
adopt AIS, because they are confident in their ability to
understand AIS-related knowledge and use them.
Pourghanbari et al. (2022a) tested the factors affecting
accountants' behavioral intention of using AIS and found
that self-efficacy affects the accountants' behavioral
intention of using AIS. The research results of Zainodin et
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al. (2024) assessed that self-efficacy is the strongest factor
influencing AIS usage behavior. This shows that
confidence in using AIS is important for decisions to use
this technology. Hypothesis H8a and H8b are presented
based on previous research results as follows:

H8a: Self-efficacy positively affects and plays a decisive
role in the accountants' behavioral intention of using AIS in
Vietnam.

H8b: Self-efficacy positively affects and plays a decisive
role in the accountants' behavior of using AIS in Vietnam.

Seamless connectivity (SC) refers to digital devices and
systems that maintain a stable and uninterrupted network
connection when switching between different types of
networks, as well as ensuring that users experience service
continuity without significant interruptions or performance
degradation, regardless of changes in the network
environment (Bahr et al., 2024). Wiafe et al. (2020)
identified convenience as a key factor influencing AIS
usage behavior. This is because convenience plays an
important role in shaping interactions during AIS usage.
Ease of access to AIS, streamlined processes, and seamless
connectivity are welcomed to seamlessly integrate AIS into
workflows. Razak (2024) assessed the growing demand for
new applications and software, especially new
applications. Through the UTAUT model, it shows the
relationship between the factors in the model with the
behavioral intention in using the technology platforms.
Therefore, through this assessment, it is shown that to meet
the growing demand for digitalization, technology
platforms with seamless integration features that enable
application development and streamline database
interactions for various types of applications, including
AIS, work seamlessly together to contribute to promoting
behavioral intention and behavior in using these platforms.
Rahman et al. (2025) argue that previous empirical
evidence confirms that any successful use of information
systems depends on ensuring reliable internet connectivity,
seamless connectivity to facilitate smooth transactions.
Therefore, seamless connectivity is a driving factor and
determinant of successful AIS adoption. Through research,
Sultana et al. (2025) stated that AIS adoption is crucial due
to the rapidly changing business environment. Successful
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AIS implementation depends on accounting knowledge,
technical systems, mobile accessibility, seamless
connectivity, etc. Therefore, seamless connectivity is
considered a driver of the behavioral intention and behavior
ofusing AIS. The previous research results are the basis for
proposing two theories H9a and H9b as follows:

HS8a: Seamless connectivity positively affects and plays a
decisive role in the accountants' behavioral intention of
using AIS in Vietnam.

HS8b: Seamless connectivity positively affects and plays a
decisive role in the accountants' behavior of using AIS in
Vietnam.

Behavioral intention (Bl refers to the desire to use
technology or the attitude of a user of technology in a
certain way to achieve the goal in the process of using
technology (Venkatesh et al., 2012). The trend of
digitalization is increasing rapidly and bringing many
applications to the accounting profession, helping to
improve the accounting and financial management process
better and better. Research on the application of AIS by
accountants shows that it is influenced by the determinant
of behavioral intention to use AIS, which is self-
confidence. The importance of this factor helps managers
have supporting experiences to influence the increase in
behavioral intention to use AIS by accountants (Alamin et
al., 2020). From the support of the literature on the
relationship of factors of researchers based on the UTAUT
model, the results of empirical evidence have produced the
results of behavioral intention and behavior to use AIS in
practice have a positive relationship (Zaini et al., 2020).
Rezaetal. (2023) argued that there are factors that influence
the process of using AIS. The research results have
demonstrated that behavioral intentions directly influence
the behavioral variables of AIS use. The study by Congcong
(2025) on a model that integrates other models with
UAUT?2, explains the intention and behavior of accountants
using AIS, and demonstrates that behavioral intention
significantly affects auditors' AIS usage behavior. Alquhaif
and Al-Mamary (2025) appreciate the role of AIS in
improving organizational efficiency and decision-making
processes and argue that behavioral intention positively
affects behavior of using AIS. The study affirms the
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importance of AIS usage, providing valuable insights for
both theory and management practice. The development of
technology and the benefits of applying technology in AIS
are the driving forces of studies related to behavioral
intention to use AIS. Through research on accountants'
behavioral intention to use AIS, it has been found that this
factor positively affects and determines the behavior of
using AIS. This result contributes to enhancing the
implementation strategies in many organizations for using
AIS (Sofyani et al., 2025). Hypothesis H10 is expressed
according to the trend of previous studies as follows:

H10: Behavioral Intention positively affects and plays a
decisive role in the accountants' behavior of using AIS in
Vietnam.

Research Methodology
Research design

Based on the conceptual framework and previous
theoretical and empirical foundations through the use of
library methods with textbooks, journals and websites to
design the theoretical framework. The research subjects
include accountants working in organizations, companies,
who are AIS users and participated in the survey
questionnaire of this study. The quantitative methods apply
to test the hypotheses, examine the influence of factors on
the accountants' behavioral intentions and behavior of
using AIS.

Sample and data

The questionnaire collects information on the influence of
factors on the accountants' behavioral intentions and
behavior of using AIS. The latent variables are measured by
items taken from previous literature and measured on a
five-point Likert scale, from 1 to 5, representing completely
nothing to completely full.

The sample size included 632 accountants, with the
sampling technique used being non-probability sampling,
and the subsection being convenience sampling. The
survey data were focused on data analysis using SPSS 25.0
and AMOS 24.0 software.

This study applied structural equation modeling (SEM) to
analyze the data and investigate the influence of factors on
the accountants' behavioral intentions and behavior of
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using AIS through Cronbach's Alpha analysis to show that
the internal consistency is satisfactory. Exploratory factor
analysis (EFA) analyzes and forms more meaningful
factors. Confirmatory factor analysis (CFA) assesses the
model's suitability to the research data and SEM analysis of
the model.

Estimation of regression coefficients is done based on fit
indices. Hair et al. (2019) showed cut-off values for fit
indices such as 0.08 or less for RMSEA (Root Mean Square
Error of Approximation); 0.01 or more for P-value of Close
Fit (PCLOSE); 5 or less for CMIN/df (Chi-square divided
by degrees of freedom) and less than 2 are considered good;
0.9 1s good and 0.95 or more is very good for indices such as

CFI (Comparative Fit Index), GFI (Good Food Fit), TLI
(Tucker-Lewis Index).

Research Results
Cronbach'salpha reliability analysis

The corrected item-total correlation coefficient meets the
requirements according to the study of Hulin et al. (2001)
when this coefficient is greater than 0.3. The results of
measuring the internal consistency and reliability of a scale
are all greater than 0.60 through the results of the Cronbach's
Alpha coefficient, Hulin et al. (2001) and (Cresswell, 2010),
this result has good stability and consistency of the observed
variables as canbe seen in Table 1.

Table 1. Independent, moderating and dependent variables in the research

No. | Code | Observed variables Corrected Item-TotaI
Correlation
PE Cronbach's alpha = 0.858
1 PE1 Using AIS makes it easy for accountants to prepare financial reports anywhere. 0.731
2 PE2 Using AIS makes it easier for accountants to understand and do their accounting work. 0.678
3 PE3 Using AIS meets the expectations of accountants in preparing financial reports. 0.603
4 PE4 Using AIS allows accountants to do their math work faster. 0.555
5 PE5S Using AIS is suitable for accountants' math work. 0.610
6 PE6 Using AIS makes accountants more comfortable when doing their math work. 0.746
EE Cronbach's alpha = 0.820
7 EE1 Using AIS helps accountants to enhance many accounting tasks. 0.549
8 EE2 Using AIS helps accountants to prepare more financial reports. 0.530
9 EE3 Using AIS helps accountants to perform accounting work more professionally. 0.667
10 | EE4 Using AIS DA helps accountants to understand information clearly to perform 0.595
accounting work.
11 | EE5 Using AIS DA helps accountants to have enough information to perform accounting 0.731
work.
SI Cronbach's alpha = 0.824
12 |sn Accoluntants who use AIS in their accounting work are influenced by many influential 0.673
people.
13 | SI2 Many influential people recommend accountants to use AIS in their accounting work. 0.559
14 | s Peoile familiar with accountants recommend them to use AIS in their accounting 0.619
work.
15 | s Accountants who use AIS in their accounting work are influenced by their accounting 0.558
colleagues.
16 | SIS Accountants receive support for using AIS in their accounting work from managers. 0.593
17 | Sl6 Many close friends support accountants to use AIS in their accounting work. 0.553
FC Cronbach's alpha = 0.835
18 | FC1 Accountants are allowed to control accounting work when using AIS. 0.662
19 | FC2 Accl(()untants have sufficient professional capacity to apply AIS to perform accounting 0.603
work.
Accountants are guaranteed the conditions for performing accounting work when 0.618
20| FC3 using AIS.
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No. | Code Observed variables Corrected Item-Total
Correlation
23 | Fea AccounFantS have all the necessary resources to use AIS in the process of performing 0.566
accounting work.
21 FC5 Accountants are guaranteed the safety and security of information and data when using AIS. 0.569
2 | Fee Accoun?ants have smart devices and support in the process of using AIS to perform 0.655
accounting work.
HM Cronbach's alpha = 0.767
23 HM1 Accountants feel comfortable doing math work through AIS. 0.558
24 | HM2 Accountants feel lucky doing math work through AIS. 0.638
25 | HM3 Accountants feel excited doing math work through AIS. 0.643
26 | HM4 Accountants feel satisfied doing math work through AIS. 0.577
27 | HM5 Accountants feel excited doing math work through AIS. 0.491
PV Cronbach's alpha = 0.680
28 | PVI Using AIS helps accountants save time on accounting work. 0.565
29 | PV2 Using AIS helps accountants save significant costs in accounting work. 0.393
30 | PV3 Using AIS helps accountants pay for internet services that are suitable for using AIS. 0.510
31 PV4 Using AIS helps accountants avoid having to pay for system checks in accounting work. 0.503
32 | PV5 Using AIS helps accountants not to incur any costs in accounting work. 0.523
HA Cronbach's alpha = 0.807
33 HA1 Accountants can perform accounting work through AIS. 0.664
34 | HA2 Accountants can adapt to preparing financial statements through AIS. 0.496
35 | HA3 Accountants are familiar with accounting work through AIS. 0.645
36 | HA4 Accountants are also guided on how to use AIS in accounting work. 0.552
37 | HAS When there is no simulation, accountants can still use AIS in accounting work. 0.608
SE Cronbach's alpha = 0.677
38 | SE1 Accountants have strong confidence in performing accounting work through AIS. 0.434
39 | SE2 Accountants believe that AIS is a reliable system when performing accounting work. 0.437
40 | SE3 Accountants are self-efficient when performing accounting work through AIS. 0.389
41 SE4 Accountants feel secure when using AIS to perform accounting work. 0.465
42 SES5 Accountants are able to meet the requirements when using AIS to perform accounting work. 0.489
Accountants can collect, analyze and process data when performing accounting work 0.464
43 | SE6
through AIS.
SC Cronbach's alpha = 0.695
There is an efficient internet connection and fast data transmission when accountants 0.494
44 | SC1 .
perform accounting work through AIS.
There is a continuous, uninterrupted internet connection when accountants perform 0.510
45 | SC2 .
accounting work through AIS.
There is data and application synchronization when accountants perform accounting 0.528
46 | SC3
work through AIS.
BI Cronbach's alpha = 0.753
50 | BII Accountants will continue to use AIS for accounting work. 0.578
51 | BI2 When performing accounting work, auditors apply AIS. 0.572
55 | B3 The accountant will introduce other accountants to apply  for AIS to perform 0.596
accounting work.
UB Cronbach's alpha = 0.709
Accountants will be supported by technology platform service providers to overcome 0.495
53 | UBI . . .
difficulties when using AIS.
Accountants may not need the help of technology platform service providers when 0.541
54 | UB2 . .
performing accounting work through AIS.
55 UB3 Although accountants have never used AIS, they can use AIS to perform accounting work. 0.543

Source: Venkatesh et al. (2012) and the authors' suggestions
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Exploratory factor analysis

The results of EFA evaluation indicators for independent
variables such as KMO (Kaiser-Meyer-Olkin) is 0.781,
greater than 0.5, Sig = 0.000 less than 0.05, showing the

suitability of EFA with the current data. Performing
varimax rotation with absolute value smaller than 0.3,
showing 46 observed variables with 11 groups and the
lowest Eigenvalue criterion achieved are 1.119 greater than
1, as presented in Table 2.

Table 2. Exploratory factor analysis for independent variables

Compo Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared
nent Loadings
Total | % of Variance | Cumulative % | Total % of Cumulative % | Total Cumulative %
Variance

1 4.958 10.550 10.550 4.958 10.550 10.550 3.570 7.596
2 3.601 7.662 18.211 3.601 7.662 18.211 3.384 14.797
3 3.039 6.465 24.676 3.039 6.465 24.676 3.255 21.723
4 2.765 5.883 30.559 2.765 5.883 30.559 2.985 28.074
5 2.617 5.567 36.126 2.617 5.567 36.126 2.874 34.189
6 2.406 5.118 41.244 2.406 5.118 41.244 2.652 39.831
7 2.326 4.949 46.193 2.326 4.949 46.193 2.298 44.720
8 2.203 4.688 50.881 2.203 4.688 50.881 2.157 49.309
9 1.739 3.701 54.582 1.739 3.701 54.582 1.908 53.368
10 1.336 2.843 57.425 1.336 2.843 57.425 1.516 56.593
11 1.119 2.381 59.806 1.119 2.381 59.806 1.510 59.806
12 910 1.935 61.741

[Extraction Method: Principal Component Analysis.

Source: The authors' calculation from SPSS 25.0

The results of varimax rotation showed that the factor
loadings were all greater than 0.5 after rotating the
independent variables. Two new factors were generated
from the variables PV1 and PV2 in the PV factor and from
the variables SE5 and SE6 in the SE factor as shown in
Table 3. Among them, PV1 and PV2 have similar
characteristics with cost savings and are named Cost

Savings (CS), as well as the hypothesis that CS has a
positive impact on the behavioral intention and AIS usage
behavior of accountants. SE5 and SE6 have similar
characteristics with professional competence and are
named Professional Competence (PC), as well as the
hypothesis that PC has a positive impact on the behavioral
intention and AIS usage behavior of accountants.

Table 3. Rotated component matrix for independent variables.

Variables Component
1 2 3 4 6 7 8 9 10 1
PE6 .823
PE1 815
PE3 747
PE2 740
PES5 726
PE4 643
FC1 7717
FC6 775
FC3 732
FC2 723
FC5 677
FC4 .667
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Variables Component
1 2 3 4 5 6 7 8 9 10 11
SI1 .802
SI3 .760
SIS 724
SI2 .695
S14 .694
SI6 .686
EE5 .850
EE3 .805
EE4 749
EE1 710
EE2 .678
HA1 812
HA3 794
HAS 753
HA4 712
HA2 .655
HM3 .805
HM2 .802
HMI1 .734
HMS5 .663
HM4 .559
SE2 .801
SE4 738
SE3 724
SE1 .651
PV5 .867
PV4 .806
PV3 786
SC3 .804
SC2 769
SCl1 765
PV1 .854
PV2 .818
SE6 .822
SES 797
Extraction Method: Principal Component Analysis. Rotation Method: Varimax with Kaiser Normalization.

Source: The authors' calculation from SPSS 25.0

The results of EFA evaluation indicators for dependent varimax rotation with absolute value smaller than 0.3,
variables such as KMO (Kaiser-Meyer-Olkin) is 0.689, showing 6 observed variables with 2 groups and the lowest
greater than 0.5, Sig = 0.000 less than 0.05, showing the Eigenvalue criterion achieved are 1.434 greater than 1, as
suitability of EFA with the current data. Performing presented in Table 4.

Table 4. Exploratory factor analysis for dependent variables

Compo Initial Eigenvalues Extraction Sums of Squared Loadings | Rotation Sums of Squared
nent Loadings
Total % of Variance Cumulative % Total | % of Variance Cumulative % Total Cumulative %
1 2.476 41.273 41.273 2476 41.273 41.273 2.013 33.550
2 1.434 23.905 65.177 1.434 23.905 65.177 1.898 65.177
3 .675 11.254 76.431
[Extraction Method: Principal Component Analysis.

Source: The authors' calculation from SPSS 25.0
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The results of varimax rotation showed that the factor loadings were all greater than 0.5 after rotating the independent

variables. This result shows 2 factors as can be seen in Table 5.

Table 5. Rotated component matrix for dependent variables

Variable

Component

BI3 .820

BI1 .809

BI2 .804

UB3

815

UB2

790

UBI

157

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

Source: The authors' calculation from SPSS 25.0

Confirmatory factor analysis

The results of CFA evaluation indicators for the model fit of
the model such as KMO is 0.769, greater than 0.5, Sig =
0.000 less than 0.05, showing the suitability of CFA with
the current data.

Figure 2. Confirmatory factor analysis
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Source: The authors' calculation from AMOS 24.0
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Performing varimax rotation with absolute value smaller
than 0.3 with number of observations is 632 and links €3
ande4, e4 ande5,e9 and el0,e9 and el2,el3 and el4, el4
and el6, el5 and el6, €19 and €21, €19 and e23, ¢20 and
€221, e21 and €23, €26 and €28, €32 and €33, ¢35 and e37,
€361 and e37 determined the model that fits the market
data. Because, the standardized and unstandardized
coefficients are both greater than 0.5, Chi-square =1642.
108, with 1235 degrees of freedom (df); Chi-square/df =
1.330 < 3 with p-value = 0.000; CFI = 0.960; TLI = 0.955;
GFI1=0.914; RMSEA = 0.023< 0.06; PCLOSE = 1.000 >
0.05 and the total variance is greater than 0.5, as presented
in Figure 2.

Structural equation modeling

SEM results through factor analysis and regression analysis
with evaluation indicators such as Chi-square = 1611.444;
df = 241; p = 0.000; Chi-square/df = 1.339; CFI = 0.958;
TLI = 0.954; GFI = 0.913; RMSEA = 0.023; PCLOSE =
1.000. This shows that the SEM results fit the market data,
as presented in Figure 3.
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Figure 3. Structural equation modeling
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With a significance level of 5%, the results of SEM analysis
determined that EE affected BI, with p-value = 0.006 <
0.05; PV has an effect on BI, p-value =0.046 <0.05; CS has
an effect on BI, p-value = 0.000 < 0.05. Besides, BI has an
effect on UB, p-value = 0.000 < 0.05, HA has an effect on
UB, p-value=0.004 <0.05, SC has an effect on UB, p-value
=0.012 <0.05. The remaining variables are not significant,
because p-value > 0.05 as can be seen in Table 6.

Table 6. Regression Weights and Standardized Regression Weights

Unstandardized Coefficients Standardized Coefficients

Estimate S.E. CR. P Estimate
BI <emm PE ,041 ,033 1,236 216 ,067
BI <o EE 121 ,044 2,722 ,006 ,134
BI <--- ST ,030 ,046 ,664 ,507 ,033
BI <emm FC ,001 ,031 ,032 ,975 ,002
BI <--- HM -,083 ,057 -1,446 ,148 -,074
BI <--- PV ,103 ,052 1,996 ,046 ,109
BI <--- CS ,338 ,067 5,016 ok 314
BI <--- HA -,024 ,032 -,740 ,460 -,037
BI <--- SE -, 115 ,081 -1,414 ,157 -,092
BI <--- 1A ,007 ,041 ,168 ,866 ,012
BI <emm SC -,021 ,063 -,329 742 -,019
UB <emm BI 316 ,052 6,053 okok ,348
UB <emm FC -,041 ,026 -1,585 113 -,079
UB <--- HA ,086 ,030 2,877 ,004 ,150
UB <--- SE ,078 ,074 1,056 291 ,069
UB Lamm 1A -,051 ,037 -1,381 ,167 -,097
UB e SC ,145 ,058 2,508 ,012 ,143

Source: Authors'calculation
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With a significance level of 5%, this study performed the Bootstrap method with the number of replicate samples N=800 to

increase the reliability and accuracy of SEM analysis results and the results achieved reliability with C.R <1.96 as can be seen

in Table 7.
Table 7. Bootstrap method on SEM
Parameter SE SE-SE Mean Bias SE-Bias C.R =Bias/ SE-Bias
BI <--- PE ,034 ,001 ,042 ,001 ,001 1.0
BI <--- EE ,044 ,001 ,123 ,002 ,002 1.0
BI <-- SI ,052 ,001 ,030 ,000 ,002 0
BI < FC ,031 ,001 ,001 ,000 ,001 0
BI < HM ,060 ,002 -,081 ,002 ,002 1,0
BI Lemm PV ,054 ,002 ,102 -,001 ,002 -0.5
BI <emn CS ,075 ,002 ,344 ,003 ,003 1,0
BI <--- HA ,035 ,001 -,024 ,000 ,001 0.5
BI Lemm SE ,087 ,003 -,114 ,001 ,004 -0.2
BI <emn 1A ,043 ,001 ,006 -,001 ,002 -0.5
BI <--- SC ,066 ,002 -,018 ,003 ,003 1.0
UB | <--- BI ,056 ,002 ,318 ,002 ,002 1.0
UB |<--- FC ,028 ,001 -,040 ,000 ,001 0
UB |<--- HA ,032 ,001 ,085 -,001 ,001 -1.0
UB | <--- SE ,082 ,002 ,079 ,001 ,003 0.3
UB |[<-- 1A ,042 ,001 -,052 -,001 ,002 -0.5
UB |<--- SC ,062 ,002 ,144 -,001 ,003 -0.3

Source: The authors' calculation from AMOS 24.0

Discussions Results
Factors Accountants' Behavioral Intention

The analysis results confirmed the acceptance of the
hypothesis EE affected BI, not only providing valuable
insights into the positive influence of EE on BI but also
showing that it is consistent with the expected hypothesis
according to the research results of Alamin et al. (2015),
Alamin et al., (2020), Pourghanbari et al. (2022b), Amalia
and Pratolo (2024), Alquhaif and Al-Mamary (2025), Dewi
and Juliarsa (2025). This result indicates that when
accountants apply AIS, it helps to improve the accounting
and financial management process better, improve the
decision-making process and help managers make
appropriate decisions and promote the influence on
increasing the behavioral intention of accountants to use
AIS.

The analysis results confirmed the acceptance of the
hypothesis that PV has an effect on BI. This result

108

contributes to promoting the behavioral intention to use
AIS of accountants, according to the research results of
Saadah et al. (2022), Chowdhury et al. (2023), Metrinesya
et al. (2024), Al-Okaily (2025). The results show that high
benefits and reasonable costs will increase the use of AIS in
accounting to reduce workload and improve the quality of
accounting data. The benefits of using AIS to digitize
accounting and financial functions in line with costs will
promote the behavioral intention and decision to adopt AIS
ofaccountants.

The analysis results confirmed the acceptance of the
hypothesis that CS has an effect on BI. This result
contributes to promoting the behavioral intention to use the
AIS of accountants and shows that cost reduction,
reasonable cost will increase the use of AIS in accounting to
reduce workload and improve the quality of accounting
data. The benefits from using AIS to digitize accounting
and financial functions in accordance with low cost, cost
reduction and cost will promote the behavioral intention
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and decision to adopt AIS of accountants.
Factors Affecting Accountants' Use Behavioral

The test results confirmed the acceptance of the hypothesis
that BI has an effect on UB. These results promote the AIS
usage behavior of accountants and show that the trend of
digitalization is increasing rapidly and bringing many
applications to the accounting profession, helping to
improve the accounting and financial management process
better and better. The use of AIS by accountants found that it
is influenced by the determination of behavioral intention
to use AIS. The importance of this factor helps managers
have supporting experiences to influence the increase in
behavioral intention of using AIS by accountants according
to research by (Alamin et al., 2020), (Zaini et al., 2020),
Reza et al. (2023), Congcong (2025), Alquhaif and Al-
Mamary (2025) (Sofyani et al., 2025). The researchers
appreciate the role of AIS in improving organizational
efficiency and decision-making processes and argue that
behavioral intention positively affects behavior of using
AIS. The studies affirm the importance of AIS usage,
providing valuable insights for both theory and
management practice, contributing to enhancing the
implementation strategies in many organizations for using
AIS.

The empirical results have argued that the HA hypothesis
impacts on UB. This shows that rapid development forces
organizations to turn to using advanced technology to
maintain adaptability and development. By assessing the
impact of variables, it positively affects the accountants'
behavioral intention of using AIS. The results show that
habits positively affect and significantly determine the AIS
usage behavior of accountants according to studies by
Saadah et al. (2022), Reza et al. (2023), Metrinesya et al.
(2024). Therefore, the use of technology platforms has
become common and this is also true for accountants,
where financial reporting is closely linked to the use of
technology platforms such as AIS.

The empirical analysis results confirm the hypothesis that
SC impacts UB. This is because convenience plays an
important role in shaping interactions during AIS usage.
Ease of'access to AIS, streamlined processes, and seamless
connectivity are welcomed for seamless integration of AIS
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into the workflow. The results show that seamless
integration positively and significantly influences
accountants' AIS usage behavior, according to studies by
Wiafe et al. (2020), Razak (2024), Rahman et al. (2025),
Sultana et al. (2025). Therefore, seamless connectivity is a
determinant of AIS adoption, which is a driving force
behind successful AIS usage behavior.

Conclusions and Recommendations

The empirical analysis focuses on studying the accountants'
behavioral intention and behavior of using AIS in Vietnam.
This topic is in line with the trend of technology application
in the field of accounting and finance, and our findings
contribute to the existing body of knowledge in a
meaningful way with the following propositions.

Effort expectancy is a factor that affects the behavioral
intention of accountants to use AIS. Therefore, managers
should invest in AIS development, develop technical
infrastructure, transfer knowledge on AIS usage smoothly,
and improve digital capacity so that accountants can use
AIS more and more. Technology and software providers
need to develop AIS so that it is easy to understand and easy
to apply, so that accountants can apply it proficiently in
accounting work. Accounting professional organizations
need to coordinate with AIS providers to create AIS
applications that are both advanced and convenient in the
process of using AIS for accountants.

Price value influences behavioral intentions, or in other
words, organizations benefit significantly from a well-
functioning AIS. Therefore, managers need to invest in AIS
that is characterized by high usability, performance, and
reliability, along with appropriate investment and operating
costs. Because technology adoption has become a trend in
all fields, it is a challenge that organizations need to
overcome to gain competitive advantage. Technology
adoption has become a trend in all fields, and is a challenge
that organizations need to overcome to gain competitive
advantage. Organizations need successful AIS to help them
achieve their strategic goals, so AIS technology, software
and platform providers need to have appropriate AIS
solutions and tools, ensuring that organizations benefit
significantly from AIS while ensuring appropriate
investment and operating costs.
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Cost savings impact accountants' behavioral intentions and
perceived cost reduction and cost rationalization will
increase accountants' behavioral intentions. Therefore,
managers need to attract accountants' interest in using AIS,
thereby reducing accounting workload and high-quality
accounting reports. AIS technology, software and
application providers need to start from the benefits of
using AIS to digitize accounting and finance functions at
low cost, reduce the cost of providing these technology
products and services to increase accountants' use of AIS.

Accountants' behavioral intention is an important factor
that positively influences accountants' AIS usage behavior
in Vietnam. To promote accountants' AIS adoption,
platform and software providers need to improve the
usefulness of AIS, focus on advanced technology and
develop AIS features that meet the requirements of
accounting work. Organizations need to increase
investment in adequate technical infrastructure to support
smooth and seamless AIS usage, focus on strengthening
synchronous technology systems, quickly processing audit
data, bringing more convenience and efficiency to the
increasing number of accountants using AIS in Vietnam.

The more frequently AIS will be applied, the accountant's
habit will become an automatic habit and will be the driving
force for the accountant's behavior to continue applying
AIS in accounting work. Therefore, organizations and
managers should strengthen the training and technical
expertise of system operators, guide the skills of
accountants in using AIS to help the accounting data
processing process become proficient, form automatic
habits, create accurate and reliable information. Managers
need to have policies to encourage the increasing
application of AIS in Vietnam and promote AIS application
behavior. All accounting work is interacted with and
processed through AIS to create timely, accurate and
reliable reports. This automatic habit of accountants will
create a higher adaptability to the increasingly advanced
application of AIS, positively contribute to accounting
work and effectively influence the increase of AIS usage
behavior in accounting.

To increase the use of AIS by accountants, the need for
support from managers means motivating accountants to

110

continue and increase the use of AIS, meeting the needs of
employees and work tasks, which means investing in new
technologies and modern AIS, ensuring continuous use of
AIS through seamless connectivity. Managers should apply
appropriate methods according to the levels of readiness to
implement new technology applications in accounting
work. Therefore, these managers need to be aware of the
importance of seamless connectivity when using AIS to
create appropriate technology transitions to promote the
intention of using AIS of accountants.

References

e Ababio, C. D. (2021). Effect of perceived financial risk
on accounting information system adoption an
empirical study based on utaut (Doctoral dissertation,
University of Education, Winneba).

* Alamin, A., Yeoh, W., Warren, M., & Salzman, S.
(2015). An empirical study of factors influencing
accounting information systems adoption. in
Proceedings of the Twenty-Third European Conference
on Information Systems, ECIS. Available from Deakin
Research Online: http://hdl.handle.net/10536/
DRO/DU:30073613

e Alamin, A. A., Wilkin, C. L., Yeoh, W., & Warren, M.
(2020). The impact of self-efficacy on accountants'
behavioral intention to adopt and use accounting
information systems. Journal of information systems,
34(3),31-46.

* Al-Okaily, M., Alkhwaldi, A. F., Abdulmuhsin, A. A.,
Alqudah, H., & Al-Okaily, A. (2023). Cloud-based
accounting information systems usage and its impact on
Jordanian SMEs' performance: the post-COVID-19
perspective. Journal of Financial Reporting and
Accounting, 21(1), 126-155.

* Al-Okaily, M. (2025). The antecedents and outcomes of
accounting information systems usage: the indirect
effect of IT knowledge. Knowledge and Information
Systems, 67(5),4651-4675.

* Alquhaif, A. S., & Al-Mamary, Y. H. (2025). Examining
factors influencing the adoption of accounting
information systems: An analysis of behavioral
intentions and usage behavior. Human Systems

www.pbr.co.in



Management, 44(3),460-476.

Amalia, R., & Pratolo, S. (2024). Private Higher
Education Intention in Adopting Blockchain
Technology on Accounting Information System (AIS).
Public Accounting and Sustainability, 1(2), 150-164.

Aviyanti, R. D., Saraswati, E., & Prastiwi, A. (2021).
Analysis of acceptance of accounting information
system implementation based on electronic payment
using the UTAUT model. The International Journal of
Accounting and Business Society, 29(2), 119-149.

Babhr, J., Dharmadhikari, N., Jesukumar, O., & Murali,
D.(2024). Seamless Connectivity - Transitioning
Between Wi-Fi And Other Radio Access Networks.
CableLabs, technical paper presented at SCTE
TechExpo24. Availble at: https://wagtail-prod-
storage.s3.amazonaws.com/documents/WLESS03 Ba
hr 6389 paper.pdf

Chowdhury, E. K., Khan, I. I., & Dhar, B. K. (2023).
Strategy for implementing blockchain technology in
accounting: Perspectives of stakeholders in a
developing nation. Business Strategy & Development,
6(3),477-490.

Congcong, G. (2025). The Assessment on Factors
Impacting Small & Micro Corporate Clients'
Behavioral Intention and Use Behavior of Accounting
Information System in Dazhou, China. Scholar, 17(2),
316.

Creswell, J.W. (2010). Educational research - planning,
conducting, and evaluating quantitative and qualitative
research, (4th Ed.). Pearson Merril Prentice Hall, New
Jersey

Dewi, I. G.A.N. 1., & Juliarsa, G. (2025). The influence
of information technology advancement, user
techniques, and training on the effectiveness of
accounting information systems. International journal
of society reviews, 2(10), 1901-1917.

Ha Van Duong (2021), Giao trinh H?th?ng théng tin tai
chinh. Nha xu?t b?n Kinh t? Thanh ph? H? Chi Minh,
Thanh ph? H? Chi Minh, Vi?t Nam.

Hair, F. J., Black, W. C., Babin, B. J., Anderson, R. E.

www.pbr.co.in

Pacific Business Review (International)
Volume 18, Issue 10, April 2026

(2019). Multivariate Data Analysis, 8th Edition.
Publisher: Annabel Ainscow.

Handoko, B. L., & Lantu, J. E. (2021). UTAUT2 model
for predicting auditor's blockchain technology
adoption. In Proceedings of the 2021 12th International
Conference on E-business, Management and
Economics (pp. 82-89).

Hulin, C., Netemeyer, R. and Cudeck, R. (2001). Can a
reliability coefficient be too high? Journal of Consumer
Psychology, 10(1): 55-58.

Jarah, B. A. F., & Jarrah, M. A. (2022). The role of
accounting information systems (AIS) in increasing
performance efficiency (IPE) in Jordanian companies.
Academy of strategic management journal, 21(S1), 1-
11.

Kris, D. (2023). Accounting Information System (AIS):
Transforming Financial Data into Strategic Insight.
International Journal of Accounting Research, 11(4),
347.DOI: 10.35248/2472-114X.23.11.347

Kupfer, A., Ableitner, L., Schob, S., & Tiefenbeck, V.
(2016). Technology adoption vs. Continuous usage
intention: do decision criteria change when using a
technology?. Twenty-second Americas Conference on
Information Systems, San Diego.

Lutfi, A. (2022). Factors influencing the continuance
intention to use accounting information system in
Jordanian SMEs from the perspectives of UTAUT: Top
management support and self-efficacy as predictor
factors. Economies, 10(4), 75.

Nurul, N. (2025). The Role of Accounting Information
Systems in Improving the Efficiency and Quality of
Financial Reports. SSRN. Available at:
http://dx.doi.org/10.2139/ssrn.5249175

Metrinesya, D., yoko, F A., & lindawati, a. S. L. (2024).
Model of UTAUT 2 for the adoption of blockchain
technology in improving quality of financial reporting.
Journal of Theoretical and Applied Information
Technology, 102(24).

Pourghanbari, F., Yazdifar, H., Faghani, M. (2022a).
Investigating the Factors Affecting Accountants'

111



Pacific Business Review (International)
Volume 18, Issue 10, April 2026

112

Behavioral Intentions in Accounting Information
System Adoption: Empirical Evidence of Unified
Theory of Acceptance and Use of technology, and Task-
Fit Model. Iranian Journal of Accounting, Auditing and
Finance, 6(3), 111-126. doi:
10.22067/ijaaf.2022.42040

Pourghanbari, F., Yazdifar, H., & Faghani, M. (2022b).
Application of the Unified Theory of Acceptance and
Use of Technology on Accountants' Behavioral
Intention in Accounting Information System Adoption.
Journal of Financial Accounting Knowledge, 9(1), 161-
188.

Rabiu, N. A. B., Salihu, M. A., Maigoshi, Z. S., &
Ibrahim, K. (2025). Determinants of accounting
information system adoption by Small and Medium
Enterprises (SMEs) in Kano Metropolis. Journal of
Contemporary Accounting, 7(2), 97-114.

Rahman, A., Mahmud, A., Sammak, M. H., & Jahan,
N.(2025). Application of Explainable Ai in Empirical
Study: A Hybrid Pls-MI-Xia Method Validating
UTAUT22 for Qr-Based Mobile Payments. SSRN,
5315069.DO0OI:10.2139/ssrn.5315069

Razak,S.F.A., Ernn, Y. P, Yussoff, F. 1., Bukar, U. A., &
Yogarayan, S.(2024). Technology Adoption: Insights
from an Extended UTAUT Model. Journal of Human,
Earth, and Future, 5(1), 85-89. http://dx.doi.org/10.
28991/HEF-2024-05-01-07

Reza, W., Jabnabillah, F., & Anggraeni, A. S. (2023).
Structural Equation Modeling Pada Adopsi Sistem
Informasi Akuntansi Berbasis E-Commerce
Menggunakan UTAUT2. Value J. Manaj. dan Akunt,
18(1),199-214.

Saadah, N., Hakim, M. A. N., & Imron, A. (2022).
Perilaku Pengguna Sistem Informasi Akuntansi Pada
Pelaku Usaha Umkm Dalam Bisnis E-Commerce.
Jurnal Informasi, Perpajakan, Akuntansi, Dan
Keuangan Publik, 17(2), 195-218.

Sofyani, H., Abu Hasan, H., & Idris, A. (2025). Factors
influencing employees' intentions to adopt blockchain
technology in accounting information systems in local
government. International Journal of Human Capital in
Urban Management, 10(4).

Sultana, R., Alam, M., & Hasan, N. (2025).
Understanding the emerging success factors gap of
accounting information systems in developing
countries — a systematic literature review. Journal of
Accounting Literature. https://doi.org/10.1108/jal-05-
2024-0086.

Zaini, W. H. A., Hamad, M. K., & Najim, A. S. (2020).
Factors affecting the adoption of an accounting
information system based on UTAUT2 and its
implementation in a tourism corporation. African
Journal of Hospitality, Tourism and Leisure, 9(1), 1-14.

Zainodin, S., Azman, S., Raimee, N., & Fuzi, N. (2024).
Examining key factors of AIS technology adoption in
the digital economy era: Insights from SMEs.
International Journal of Academic Research in
Business and Social Sciences, 14(12), 1-12.

Zulkosky, K. (2009). Self- efficacy: a concept analysis.
Nursing forum, 44(2), 93-102). Malden, USA:
Blackwell Publishing Inc. https://doi.org/10.1111/
j-1744-6198.2009.00132.x

Venkatesh, V. et al. (2012). Consumer Acceptance and
Use of Information Technology: Extending the Unified
Theory of Acceptance and Use of Technology. MIS
Quarterly, 36, 157-178.https:// doi.org/10.2307/
41410412

Wiafe, 1., Koranteng, F. N., Tettey, T., Kastriku, F. A., &
Abdulai, J. -D. (2020). Factors that affect acceptance
and use of information systems within the Maritime
industry in developing countries: The case of Ghana.
Journal of Systems and Information Technology, 22(1),
21-45. https://doi.org/10.1108/JSIT-06 -2018 -0091

www.pbr.co.in



